





Sylvia Hurtado
Director, Higher Education Research Institute, and Professor
University of California, Los Angeles

Sylvia Hurtado’s work on the educational benefits associated with diversity and cross-cultural
engagement on college and university campuses is said to have had a profound effect on the
outcome of the U.S. Supreme Court’s ruling in the Affirmative Action cases at the University of
Michigan. Dr. Hurtado is a Professor and Director of the Higher Education Research Institute in
the Graduate School of Education and Information Sciences at the University of California, Los
Angeles. Prior to coming to UCLA, she served as Director of the Center for the Study of Higher
and Postsecondary Education at the University of Michigan. Dr. Hurtado has published
numerous articles and books related to student educational outcomes, campus racial climates,
college impact on student development, and diversity in higher education. Her research has been
published in the top higher education journals, including the Review of Higher Education,
Journal of Higher Education, Research in Higher Education, and Sociology of Education, to
name a few, She is lead author of the book, Enacting Diverse Learning Environments: Improving
the Climate for Racial/Ethnic Diversity in Higher Education (Jossey-Bass, 1999). Dr. Hurtado |
has served on numerous editorial boards for peer-reviewed academic journals in education, and |
in leadership capacities with the American Association of Higher Education (AAHE} and the
Higher Learning Commission. She is the current national president of the Association for the
Study of Higher Education (ASHE), In 2004, Black Issues in Higher Education magazine named
her among the top 15 influential faculty whose work has had a significant impact on the
academy. She obtained her Ph.D. in Education from UCLA, Ed.M. from Harvard Graduate
School of Education, and A.B. in Sociology from Princeton University. Dr. Hurtado has
coordinated several national research projects, including a U.S. Department of Education-
sponsored study on how colleges are preparing students to achieve the cognitive, social, and
democratic skills requisite for participation in a diverse democracy. She is launching a National
Institutes of Health project on the preparation of underrepresented students for biomedical and
behavioral science research careers. She has also studied assessment, reform, and innovation in
undergraduate education on a project through the National Center for Postsecondary
Improvement. Unarguably, Dr. Sylvia Hurtado’s scholarship has enhanced higher education
research and practice, particularly in the areas of diversity and campus racial climates.
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Sylvia Hurtado

10846 Flaxton St. 3005 Moore Hall

Culver City, CA 90230 GSEIS

(310) 825-1925 (office) 405 Hilgard Ave.

(310) 903-1833 (cell) Los Angeles, CA 90095-1521
Born: San Antonio, Texas (310) 825-1925

Education

Ph.D. in Education (Cognate: Sociology), 1986-1990
Graduate School of Education, University of California, Los Angeles (UCLA)

Ed.M. in Administration, Planning and Social Policy, 1982-1983
Graduate School of Education, Harvard University

A.B. in Sociology (Cognate: Anthropology), 1976-1980, Princeton University
Certified teacher in Spanish and Social Studies, State of New Jersey

Academic Awards and Honors

Black Issues in Higher Education, 15th Anniversary Fall 1999, Named among Top 15 Influential
Faculty who personify scholarship, service and integrity and whose work has had substantial
impact on the academy.

Harold R. Johnson Diversity Award, 1998, Umvers:ty of Michigan

Distinguished Early Career Award, 1995 96, Association for the Study of Higher Education.

Evan and Helen Geib Pattishall Junior Faculty Research Award, 1994 University of Michigan School of

Education
University of California President’s Postdoctoral Fellowship, 1990-92
Dorothy Danforth Compton Graduate Fellowship, UCLA, 1986-1990

Academic and Administrative Appointments

Professor, 2004—, University of California at Los Angeles, Graduate School of Education and
Information Studies

Director, 2004, Higher Education Research Institute, University of California at Los Angeles

Director, 2000-2003, Center for the Study of Higher and Postsecondary Education, University of
Michigan (CSHPE is an academic department and research center).

Associate Professor, 1997-2003, University of Michigan, School of Education

Assistant Professor. 1992-97, University of Michigan, School of Education

University of California Postdoctoral Fellow, 1990-92, UCLA, Department of Sociology

Research Analyst, 1986-1990, Higher Education Research Inst:tute UCLA

Research Assistant, June-August, 1987, Center for the Study of Evaluation/CRESST, UCLA

Assistant to the Graduate Dean, Division of Graduate Studies and Research, Umversuy of Califomnia,

Santa Cruz, July 1983-June 1986
Special Assistant to the Director of Admissions, Massachusens Institute of Technology, September

1982-June 1983
Assistant Regional and Interim Associate Director of Admissions, Princeton University, July 1980-

August 1982

National Service

American Fducational Research Association, AERA Presidential Panel on Racial Dynamics in Higher
Education, 1997-99; Elected to Division J Council, 1997-99; AERA/NSF Undergraduate Mathematics
Indicators Project, panel member and co-author, 1994-96; AERA Affirmative Action Committee,
Division 1, 1992-93; Vice Chair for Social Contexts section of Division J Program Committee, 1992




American Association for Higher Education, Board Member, 1996-2000.

Association of American Colleges and Universities, Diversity Works, Advisory Committee, 1996-2000;
Greater Expectations, National Panel, 2000-2002. An initiative to formulate a statement of aims and
purposes for twenty-first century college-level study.

Association for the Study of Higher Education, President, 2004-2005, Chair, Dissertation Award
Committee, 2002-03; Nominations Committee, 1996, Chair, Conference Program Research Papers,
1995, Chair. Conference Program Symposia, 1992; Board Member, 1990-92.

Gates Millennium Scholarship Program, Research and Evaluation Advisory Board 2001 -present

Higher Learning Commission (North Central Accreditation Association), Board Member, 2000-2004

National Center for Urban Partnerships/Ford Foundation, Evaluation facilitator, 1994-97

National Survey of Student Experiences, Technical Advisory Panel

Publications
Books and Monographs
Gurin, P., Lehman, 1.S., Lewis, E., with Dey, E. L., Gurin, G. & Hurtado, S. (2004). Defending

diversity: Affirmative Action at the University of Michigan. Ann Arbor: University of
Michigan Press,

Schoem, D. and Hurtado, S. (Eds.) (2001). Intergroup Dialogue; Deliberative Democracy in Schoof,
College, Community, and Workplace. Ann Arbor, MI: University of Michigan Press.

Hurtado, S., Milem, J. F., Clayton-Pederson, A., & Allen, W. A.(1999). Enacting Diverse Learning
Environments: Improving the Campus Climate for Racial/ethnic Diversity in Higher
Education. ASHE-ERIC Series. San Francisco: Jossey-Bass.

In Preparation

Hurtado, S. (Ed.) Transforming Universities: Research and Practice on Diversity and Civic
Engagement in Undergraduate Education.

Hurtado, S. Higher Learning for Citizenship in a Diverse Democracy.

Juried Publications

Hurtado, S. (in press). The next generation of diversity and intergroup relations research. Journal of
Social Issues.

Hurtado, S. and Ponjuan, L. (in press) Latino educational outcomes and the campus climate,
Journal of Hispanic Higher Education.

Laird, T. N., Engberg, M.E,, & Hurtado (in press). Modeling accentuation effects: Enrolling in a
diversity course and the importance of social action engagement. Journal of Higher
Education, 75.

Hurtado, S., Laird, T. N,, and Perorazio, T. (2005). The transition to college for low-income
students: The impact of the Gates Millennium Scholars Program. Readings on Equal
Education, Vol 20, 153-180.




Hurtado, S., Dey, E.L., Gurin, P., & Gurin, G. (2003). The college environment, diversity, and '

smdent learning. In Smart, J. (Ed.) Higher Education: Handbook of Theory and Researc
Vol. XVIII, 145-189. Amsterdam: Kluwer Academic Press.

Gurin, P., Dey, E. L., Hurtado, S. & Gurin, G. (Fall, 2002). Diversity and higher education: Theory
and impact on educational outcomes, Harvard Educational Review ,72 (3), 330-366.

_____ Reprinted in Howell, A, and Tuitt, F. (2003). Race and Higher Education: Rethinking

Pedagogy in Diverse College Classrooms, HER Reprint Series, 36, Cambridge, MA:
Harvard Education Publishing Group.

Hurtado, S., Engberg, M. E. Ponjuan,L & Landreman, L. (2002). Students’ precollege
preparation for participation in a diverse democracy, Research in Higher Education, 43 {2),
162-186.

Hurtado, S., Milem, 1. F, Clayton-Pederson, A., & Allen, W. A, (1998). Enhancing campus climates
for racial/ethnic diversity: Educational policy and practice. Review of Higher Education,
21(3), 279-302.

Hurtado, S. & Carter, D. F. (1997). Effects of college transition and perceptions of campus racial
climate on Latinos’ sense of belonging. Sociology of Education. 70 (4), 324-345.

Reprinted in Stage, F. et al., College Students: The Evolving Nature of Research. ASHE
Reader Series. Needham Heights, MA: Simon and Schuster.

Hurtado, S., Inkelas Kurotsuchi, K., Briggs, C.U, & Rhee, B. S. (1997). Differences in college
access and choice among racial/ethnic groups: 1dentifying continuing barriers. Research in

Higher Education. 38 (1), 43-75.

Dey, E. L. & Hurtado, S. (1996). Faculty attitudes toward regulating speech on college campuses.
Review'bf Higher Education, 20(1). 15-32.

Hurtado, S., Carter,D F,& Spuler A. (1996). Latino student transition to college: Assessing
d:fﬁcu]ties and factors in successful adjustment. Research in Higher Education, 37(2), 135-
157,

Dey, E. L. & Hurtado, S. (1995). College impact, student impact: A reconsideration of the role of
students.within American higher education. Higher Education: The International Journal of

Higher Education and Educational Planning, 207-223.

Reprinted in Bess, J. Foundations of American Higher Education. ASHE Reader’ Series.
Needham Heights, MA: Simon & Schuster, 1999,

Hurtado, S. (1994), The graduate school racial climate and academic self-concept among minority
- graduate students in the 1970s. American Journal of Education. 102(3), 330-351.

Hurtado, S. (1994). The institutional climate for talented Latino students. Research in Higher
Education, 35(1), 21-41.

Hurtado, S. (1992). Campus racial climates: Contexts for conflict. Journal of Higher Education, 5
(September/October), 539-5609.

Reprinted in Tumner, C. S., (2002); Turner, C.S. et al.(1996). Racial and Ethnic Diversity in
Higher Education. ASHE Reader Series. Needham Heights, MA: Simon and Schuster.

Hurtado, S., Astin, A. W. & Dey, E. L. (1991). Varieties of general education programs: An
empirical taxonomy. Journa)l of General Education, 40, 133- 162.




Book Chapters and Invited Articles

Hurtado, S. (in press) The Public University Role in Preparing Citizens for a Diverse Democracy.
Colbeck, C. (Ed.) The Future of the American Public Research University.

Hurtado, S. (in press). Diversity and Learning for a Pluralistic Democracy, in Allen W., Bonous-
Hammarth, M., & Teranishi, R. Higher Education in a Global Society: Achieving
Diversity, Equity, and Excellence. Oxford, England:Elsevier Publishers.

Gurin. P., Dey, E.L., Gurin, G. and Hurtado, S. (2004). The Educational Value of Diversity, in
Gurin, P., Lehman, 1.8, and Lewis, E. with Dey, E., Gurin, G. and Hurtado, S. Defending

Diversity: Affirmative Action at the University of Michigan, Ann Arbor, MI: University of

Michigan Press.

Gurin, P., Dey, E.L., Gurin, G., and Hurtado, S. (2003). How Does Racial Diversity Promote
Education? Western Journal of Black Studies, 27 (1), 22-29.

Hurtado, S. and Kamimura, M. (2003). Latina/o Retention in Four-Year Institutions. In Castellanos,

J. and Jones, L. (eds.), The Majority in the Minority: Retaining Latina/o Faculty,
Administrators, and Students in the 21st century. Sterling, VA: Stylus Publishing, Inc.

Hurtado, S. (2003). Institutional Diversity in American Higher Education. In Komives, S. and
Woodard, D. (Eds.), Student Services: A Handbook for the Profession. San Francisco:

Jossey-Bass.

Rowley, L.and Hurtado, S. (2003). The Non-monetary Benefits of Undergraduate Education. In

Lewis, D. and Hearn, J. (eds). The Public Research University: Serving the Public Good in
New Times, 207-229. Lanham, MD: University Press of America.

Hurtado, S. (2002). Toward an inclusive community: Unﬂerstanding Latino college students. In
Smith, W., Altbach, P., and Lomotey, K. (Eds.) The Racial Crisis in American Higher
Education. Albany, NY: SUNY Press.

Hurtado, S. (2001). Research and Evaluation on Intergroup Dialogue. In Schoem, D. and Hurtado,

S. (Eds,) Intergroup Dialogue: Deliberative Democracy in School, Workplace, and

Community. Ann Arbor: University of Michigan Press.

_ Hurtado, S. (2001). Linking diversity with educational purpose: How the diversity impacts the
classroom environment and student development. In G. Orfield (ed.) Diversity challenged:

Legal crisis and new evidence. Cambridge, MA: Harvard Publishing Group.

Hurtado, S. & Wathington, H. (2000). “Time for Retreat” or Renewal? The Impact of Hopwood on
Campus. In Heller, D. (Ed.), The States and Public Higher Education: Affordability,

Access, and Accountability. Baltimore, MD: Johns Hopkins University Press.

Hurtado, S. (1999). Reaffirming educators’ judgment: Educational value of diversity, Journal of
Liberal Education, Spring, 24-31, Washington, DC: American Association of Colleges and

Universities.

Dey, E. L. & Hurtado, S. (1998) Students, colleges, and society: Considering the interconnections.
In Altbach, R, Berdahl, R, & Gumport, P. (Eds.) The American university in the 21st

century: Higher education and society. Baltimore, MD: Johns Hopkins University Press.

Hurtado, S., Carter, D. F., & Kardia, D. B. (1998). The climate for diversity: Key
issues for institutional self-study. In X. Bauer (ed.), Campus Climate: Understanding the
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Critical Components of Today’s Colleges and Universities; New Directions for Institutional
Research. (98). San Francisco: Jossey Bass.

r

Hurtado, S. & Navia, C. (1997). Reconciling college access and the affirmative action debate. In
‘ Mildred Garcia (S.) Affirmative action’s testament of hope: Strategies for a new era.
Albany, NY: SUNY Press. '

Hurtado, S. & Dey, E. L. (1997). Achieving the goals of multiculturalism and diversity, 405-431. In
Peterson, M. W., Dill, D. D., & Metz, L.A. (Eds.) Planning and management for a changing
environment: A handbook on redesigning postsecondary institutions. San Francisco:
Jossey-Bass.

Hurtado, S. (1996). How diversity affects teaching and learning. Educational Record. 77(4), 27-29.

Hurtado, 8. & Carter, D. F. (1996). Latino Students’ sense of belonging in the college community:
Rethinking the concept of integration on campus. In Stage, F.K., Anaya, G.L., Bean, L V.
Hossler, D., and Kuh, G. D., College students: The evolving nature of research, (pp. 123.
136). Needham Heights, MA: Simon and Schuster.

Dey, E. L. & Hurtado, S. (1994). College students in changing contexts. In Altbach, Philip,

Berdahl; Robert, & Gumport, Patricia (Eds.), Higher education in American sgciety, 3rd
Edition, (pp. 249-367). Amherst, New York: Prometheus.

Hurtado, S. (1994). Review of Does College Make a Difference? Contemporary Sociology, 23 (4),
566-567.

Hurtado, S. (1994). Latino consciousness and academic success. In Hurtado, A. and Garcia, E.
(Eds.), Latino educational achievement. Santa Cruz, CA: University of California,

Technical Research Reports and Instruments

Sax, L., Hurtado.-S., Lindholm, J., Astin, A.W., Korn, W.S., Mahoney, K.M. (2005). The American
Freshmdn: National Norms for Fall 2004. Los Angeles: Bigher Education Research
Institute:

Hurtado, S. (2003). Preparing College Students for a Diverse Democracy. Final report to the U.S.

Department of Education, Office of Educational Research and Improvement, Field Initiated
Studies Program. (see website www.umich.edu/~divdemo/presentations.htm for pdf copy).

Hurtado, S., Mae’étas, R., Hill, L., Inkelas, K., Wathington, H.D., & Waterson, E. (1998)."

Perspectives on the Climate for Diversity: Findings and Suggested

Recommendations for the Texas A & M University Campus Community.
Ann Arbor: Center for the Study of Higher and Postsecondary Education.

Hurtado, S. & }nkelas, K. K. (1998). New dilemmas of access and implications for national data
use/availability. In National Center for Education Statistics, Reconceptualizing Access in

Postsecondarv Education: Report of the Policy Panel on Access, for the Council of the
National Postsecondary Education Cooperative. Washington, DC: U.S. Department of

Education.

Hurtado, S. & Navia, C. (1997). Assessment of college students. Module produced for the
instruction of Brazilian higher education administrators and faculty. Translated into
Portuguese, printed, and distributed for use in assessment training in Brazil.

Dey,E. L, Hunadb, S., Rhee, B.S., Inkelas, K K., Wimsatt, L.A., and Guan, F. (1997). Improving
research on postsecondary student outcomes: A review of the strengths and limitations of




national data resources. National Center for Postsecondary Improvement, Stanford
University.

Hurtado, S., Milem, J., Allen, W., & Clayton-Pederson, A. (1996). Improving the climate for
diversity in higher education institutions. Final report to the Lilly Foundation, sponsored by
the Common Destiny Alliance. Nashville, TN: Vanderbilt University.

Hurtado, S. & Dey, E. L. (1996). A framework for monitoring and increasing undergraduate student
participation in mathematics education. In Travers, K., Dossey, J. & McKnight., C. (Eds.)

Charting the course; quality indicators to monitor undergraduate mathematics education, a
joint publication of the American Educational Research Association and the Mathematical

- Association of America (published as CD).

Hurtado, S. (1992). National Hispanic Scholar Awards program evaluation: Final report to the
Andrew W. Mellon Foundation. Los Angeles: Higher Education Research Institute.

Hurtado, S., Astin, A.W., Korn, W. 8,, & Dey, E. U (1989). The American college student, 1987.
Los Angeles: Higher Education Research Institute.

Astin, A. W., Green, K.C., Kom, W. 8., Schalit, M., Dey, E. L, & Hurtado, S. (1988). The
American college student. 1985. Los Angeles: Higher
Education Research Institute,

Gonzalez, J. & Hurtado, S. (1987). Expanding educational opportunity in California’s schools and

colleges: A review of existing and proposed programs. 1986-87. Sacramento: California
Postsecondary Education Commission.

Instruments:

Preparing College Students for a Diverse Democracy: First Year Student Views and Experiences

(administered to over 20,000 college students)

Classroom-based Survey on Thinking and Interacting, Version 1, Version 2 (pre-and post instruments)
(administered to 1,000 students in classrooms),

Institutional Practices on Diversity and Civic Engagement (administered to 1400 Chief Academic Officers)

NCPI] Student Experiences with Teaching, Learning and Assessment (with Eric Dey)
NCP] Faculty Survey on Teaching Leaming and Assessment (with Eric Dey)

NCPI Departmental Chair Survey on Teaching Learning and Assessment (with Eric Dey and Marv
Peterson)

Funded Research/Projects

Promnoting Diversity: Access and Engagement in Biomedical and Behavioral Science Research Careers,

2004-2008 .
Principal investigator, National Institutes of Health. A Jongitudinal study of underrepresented students seeking

. research training and careers in the bjomedical and behavioral sciences. Funds: $1.7 million for four years.

—  AERA Postdoctoral Fellowship Support, 2002-2005 —
Principal investigator, grant will support postdoctoral fellow, Amanda Kim. Funds: Approximately $191,760 for

- three years.

Promising Practices in Preparing Students for a Diverse Democracy, 2001-2004
* Principal investigator, Hewlett Packard Foundation. Extends research to highlight promising practices that result
from addressing diversity and civic engagement in a cross-campus collaboration. Funds: $150,000 for three years.

. Higher Education Emerging Scholars Program, 2000-2002
* Principal Investigator, Spencer Foundation Mentor Grants. Awarded in recognition of an important role in the
" mentorship of researchers in higher education. The program supported the professional development of graduate

- students working under my supervision. Funds: $50,000 for two years.

L
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Creating Diverse Learning Environments, 2000-2003
Principal investigator, Spencer Foundation Major Grants Program, in collaboration with the American Council on
Education and Don Heller. A study of campus access and financial aid policies and longitudinal study of how
public institutions prepare students for a diverse democracy. Funds: $396,550 for three years.

Preparing College Students for a Diverse Democracy, 1999-2003
Principal investigator. OER], U.S. Department of Education, Field Initiated Studies Program. A longitudinal study
of the skills and dispositions college students learn from interaction with diverse peers during college, focusing on
outcomes necessary to participate in a diverse democracy. Funds: $765,000 for three years, extended for a fourth
year. {See publications and presentations).

Improving Postsecondary Teaching, Learning, and Assessment, 1996-2001
Co-principal investigator with Michael Nettles, Marvin Peterson, and Eric Dey. Documents innovations in
teaching, learning, and assessment practices. Subcontract of OERJ-sponsored National Center for Postsecondary
Improvement includes $2,371,563 for three Michigan team projects. (See publications/presentations).

Climate Study, Texas A&M University, 1997-98
Principal investigator. A study of the climate for racial/ethnic diversity for faculty, staff, and students after
elimination of race-sensitive admissions and programs. Funds: Approximately $51,000. (See technical report). ;

Comparing the Educational Progress of High-Achieving Latinos, 1996-97
Principal Investigator, Office of the Vice Provost for Academic and Multicultural Affairs, Funds: Approximately

$13,000 in salary release.

Career Development Fund for Women Faculty, 1996-97.
Awarded in recognition for extensive service commitments, Office of the Provost. Funds: $5,000.

The Transition to College: Comparat:ve Study of Latino and Other Racial/Ethnic Groups, 1994-96.
Principal Investigator, AERA/NSF Grants program. Explored national data bases for racial/ethnic comparisons of
college choice, access, and longitudinal analysis of college experiences using CIRP data, the National Survey of
Hispanic Students, the NELS ‘88, and the Beginning Postsecondary Study of Students (BPS). Funds: $25,000.
(See publications).

Psychological and Sociological Influences on Minority Progress Through the Educational Pipeline, 1993-94.
Principal Investigator, Rackham Distinguished Partnership Program, University of Michigan. Highly competitive,
university-wide grant to.encourage successful research partnerships between faculty and graduate students.
Funds: Approximately $22,000.in research assistantship funds,

National Longitudinal Study of Hispanic College Students, 1991-1993
Principal Investigator. The project is a National longitudinal study of five cohorts of talented Latino college
students. Funds: $69,000 sponsored by Andrew W, Mellon Foundation and the Office of Vice President for
Research, University of Michigan (See publications).

Refereed Conference Pépers and Symposia (only recent conference papers are listed out of 45 papers
delivered since 1992)

Hurtado, S. Chéhg,MJ Saenz, V., Chang, J., and Cerna, O. Paper: Pre-college Characteristics
and Experiences of Mmorlty Students Committed to the Biomedical and Behavxorak
Scxences presented at AIR, San Diego, June 20035,

Hurtado, S., Saenz, V., Ngai, H., Mosqueda, C. Paper: Factors Influencing Positive Interaction
Across Race for African American, Asian American, Latino, and White College Students,
presented at AIR, San Diego, June 2005.

Hurtado, S., Locks, A.; Oseguera, L., Saenz, V. and Denson, N. Paper: Political Attitudes and
Voting Behavior: Predicting the Potential Influence of Young Voters in the 2004 Elections,
presented at AERA, Montreal, April 2005.
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Hurtado, S., Greene, S., Bowan, J., Dwyer, B., and Kim, A. Students and Cultural Awareness: The
Relationship Between Interaction with Diverse Peers and Cultural Awareness
Development, presented at AIR, Boston, 2004. '

Bowman, N., Chen, R., and Hurtado, S. Paper: College Experiences and Academic Achievement,
presented at AIR, Boston, 2004,

Hurtado, S., Engberg, M., and Ponjuan, L. Paper: The Impact of the College Experience on
Students’ Learning for a Diverse Democracy, presented at ASHE, Portland, November

2003.

Hurtado, S., Mayhew, M., and Engberg, M. Paper: Diversity in the Classroom and Students’ Moral
Reasoning, presented at ASHE, Portland, November 2003.

Hurtado, S., Ponjuan, L., and Smith, G. Paper: Women and Faculty of Color: Impact on Curricular
and Co-curricular Initiatives, presented at the AIR Forum, Tampa, FL, May 2003.

Rowley, L., Hurtado, S., Ponjuan, L., and Mawila, K. Paper: Defining the Engaged Campus,
presented at the AIR Forum, Tampa, FL, May 2003.

Invited Addresses and Presentations (selected since 1999)

Keynote speaker, National Association of Student Personnel Administrators, Annual Meeting,
Tampa, FL, April 2005,

Keynote speaker, Association of College Research Librarians, Minneapolis, MN, April 2005.
Keynote spéaker, Provost’s Lecture Series, Eastern Washington University, March 2005.

Keynote speaker, Association of American Colleges and Universities, Annual Meeting, San
Francisco, January 2003, :

Keynote speaker, Moore Chair Lecture, North Carolina State University, September 2004.

Keynote speaker, Ohio University, Campus Diversity Initiative, February, 2004.

“Keynote speaker, Minnesota State Colleges and Universities, Teaching and L.earning Center

Faculty Workshop, January, 2004.
Keynote speaker, UniDiversity Day, Texas A&M University, April, 2003.
Keynote speaker, Kansas State University’s Provost’s Lecture Series, April, 2003.

Speaker, Achieving Diversity in Tertiary and Higher Education: Problems and Prospects, Beliagio,
Italy, March, 2003.

Speaker, Indiana University Retention Conference, Indianapolis, IN, February 2003.

- Keynote speaker, Texas Association of Chicanos in Higher Education, Austin, TX, January 2003.

Keynote speaker, National Conference on the First Year Experience, Costa Mesa, CA January
2003.

Keynote speaker, Presidential Leadership Colloquium, Campus Compact, Providence, R},
November 2002.




Keynote speaker, Diversity and Learning Conference, AAC&U, St. Louis, MO, October 2002,

»

Keynote speaker, DOW Chemical Corporation, Midiand, MI, October 2002.
~ Keynote speaker, Indiana University Retreat for Chief Academic Officers, February, 2002,

Keynote speaker, Assessing Students for Citizenship in a Diverse Society, American Association
for Higher Education, Annual Assessment Conference, Denver, CO, June, 2001

Panelist, Bridging Gender Divides National Conference, Center for the Education of Women,
University of Michigan, March, 2001. )

Keynote speaker, Retention and Student Success conference, Colorado State University, March,'
2001.

Keynote speaker, presentation “Diversity and Learning on Campus,” University of Illinois, Urbana-
_ Champaign, February, 2001,
Discussant to opening conference presentation, Spencer Research Training Grant Network
Conference, Cape Town, South Africa, January, 2001.

Keynote speaker, Retention 2000 Conference, University of Maryland, College Park, Nbvemher,
2000, )

Speaker (with Coleman, A., Chang, M. Mann, P. & Milem, J.). A;i'p]ying and Expanding Diversity
and Affirmative Action Research, an AERA Minicourse (four-hour workshop), New
Orleans, LA, Apri! 2000.

Speaker (with President Kirwan) Diversity in Higher Education: Why It Matters, the University of
Virginia Symposium on “Charting Diversity: Commitment, Honor, and Challenge,”
. February, 2000. Featured on a Jive webcast,

Plenary Panel, E‘;ivpandjng Diversity Research and Using What We Know,
American.Council on Education/Association of American Colleges and
Universi_tiés, Educating All of One Nation, Albuquerque, NM, Oclober, 1999,

Keynote Speaker}’ ‘The Climate for Student Success, Chancellor’s Fall Conference on Student
Success, University of California, Santa Cruz, October, 1999.

Keynote Speaker, biversity and Learning, Interactive Town Hall Diversity Dialogue, Second
Annual Week of Campus Dialogue, University of Maryland, College Park, October, 1999.

Editorial Work and Proposal Review

Editorial Advisory Board, American Educational Research Journal. 1999 —.
Editorial Board, Journal of College Student Development. 1997 —1999.
Editorial Board, Journal of Higher Education. 1997 -2002.

Editorial Board, Sociology of Education. 1998 - 2002.

Editorial Board, and Associate Editor, Review of Higher Education. 1993-1996.
Advisory Board, ASHE Reader on Women in Higher Education: A Feminist

Perspective; ASHE Reader on Racial and Ethnic Diversity in Higher Education.

Manuscript Reviewer for: _
Journal of Genera} Education, Personality and Social Psychology Bulletin, Research in Higher
Education. Social Science Quarterly, Social Problems, Teachers’ College Record, and Temple

University Press..
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Research Proposal Reviewer for:
Lilly Foundation, Spencer Foundation Major Grants Program, National Science Foundation, Directorate
for Education & Human Resources, Rockefeller Foundation, Association for Institutional Research -

NCES/NSF Grants Program

Teaching Experience
Courses (graduate Ievel courses taught since May 1992)
Professional Seminar in Higher Education
Reform and Innovation in Undergraduate Education
Introduction to Higher Education
The American College Student
Race, Ethnicity, and Gender in Higher Education
Research on Women and Feminist Perspectives in Higher Education
Research Design :
Teaching Module
Brazilian Higher Education, World Bank-funded. Developed a distance module on student
assessment in higher education to be used in a sequence of modules on evaluation for Brazilian
administrators and faculty as the government develops a new focus on assessment in higher
education, 1996, (See publications).

Doctoral Dissertations, Chaired (completed):

~

Luis Ponjuan (2005). Understanding the Work Lives of Faculty of Color: Job Satisfaction, Perception of Climate,
and Intention to Leave. Current job: Assistant Professor, University of Florida.

Mark Elliott Engbe;'g. (2004). Educating the Workforce for the 21* Century: The Impact of Diversityon |
Undergraduate Students” Pjuralistic Orientatiosn. Current job: Senior Research Analyst, Human Capital
Research Corporation.

Ellen Waterson Meader. (2004). Students Support for Institutional biversity: The Impact of Diverse College
Experiences. Current job: Senior Research Associate, Coilege of Letters and Science, University of
Michigan.

Heather Wathington, (2004). In Search of the Beloved Community: Understanding the Dynamics of Student
Interaction Across Racial and Ethnic Communities. Current job: Assistant Professor, University of
Virginia,

Lucretia Murphy, (2004). How “At Risk” Youth Become “College People”. Current job: Senior Project Manager,
Jobs for the Future. .

Tom Nelson Laird, (2003). Exploring “Diversity Courses” and Their Effects on Aspects of Students’ Idennnes
Current job: Assistant Professor, Indiana University, Bloomington,

Denise Greem, (2002). Conflict, Community, and Affirmative Action: An Examination of the University of

Michigan’s Campus Response to Anti-Affirmative Action Litigation. Current job: Assistant Professor,

University of IHlinois-Urbana Champaign.

Malinda Matney, (2001). Institutional and Deparimenta} Factors Influencing Faculty Adoption of Innovative
Teaching Practices. Current job: Senior Research Associate, Division of Student Affairs, University of

Michigan.

Karen Kurotsuchi Inkelas, (2000). Demystifying the Model Minority: Racial Attitudes of Asian Pacific American
Collgge Students. Winner: NASPA Dissertation of the Year Award. Current Job; Assistant Professor, -

University of Maryland.




1
Lea Alison, (1999). Integrating Experiences and Retention of Nontraditional Students. Current Job: Consultant.

Philip Knutel, (1998). Adoption of an Innovation: The Process Through Which Faculty Decide Whether to Use
Instructional Technology. Current Job: Director of Academic Computing and Adjunct Professor, Bentley
College.

]
Deborah Faye Carter, (1997). A Dream Deferred? Examining the Degree Aspirations of

African American and White Coilege Students. Winner: ASHE Bobby Wright

Dissertation of the Year Award. Current Job: Associate Professor, University of Michigan.

Adrianna Kezar, (1996). Reconstructing Exclusive Images: An Examination of
Higher Education Leadership Models. Winner: CSHPE Dissertation of the Year Award; Finalist ASHE

Dissertation of the Year Award, Current Job: Associate Professor, University of Southern California. |

Michelle Gilliard, (1995), Racial Climate and Institutional Support Factors Affecting Success in Predominantly

White Institutions: An Examination of African American and White Student Experiences. Finalist:
NASPA Dissertation of the Year Award. Current job: Director, Council for the Advancement of Private:

Higher Education, C1C, Washington, D.C.

¥
]

Diana DeViies Kardia, (1995). Diversity’s Closet: Student Attitudes Toward Lesbians. Gay Men, and Bisexual
People on a Multicultural Campus, Winner 1995 CSHPE Dissertation of the Year Award; Current job:
Research Associate and lecturer, Center for Research on Learning and Teaching, University of Michigan

Professional Consultancies:

Bill and Melinda Gates Foundation, Gates Millennium Scholars Program. Advisory Council to monitor
¢valuation of the scho!arshlp program and Jong-term outcomes for racial/ethnic minority recipieats.

Indiana University-Purdue University at Indianapolis, Diversity Self-Study. External Reviewer of materials
and recommendations for change, April, 2000,

National Center for Urban Partnerships (sponsored by the Ford Foundation), Evaluation Team, assisted three
cities in evaluating K-16 initiatives 1994-1997.

National Institutes‘of Health, Program consultant for the review of minority undergraduate trammg in
biomedical fields, 1994,

Lilly Foundation, Review Panel] for the Program on Improving Racial and Ethnic Diversity and Campus
Climate at Four-Year Independent Midwest Colleges.

American College Testing Program, Test item-review panel for COMPASS, placement tests for community
college student& Reviews tests for sensitivity to different gender and ethnic groups, 1993-1995.

Vanderbilt University, Diversity Opportunity Tool, advised on the development of interactive CD-ROM
software:to be used in college classrooms surrounding racial/ethnic diversity conflict.

4

University Service y
. " N

University of California, L.os Angeles
Chair, Faculty Search Committee, 2004-2005
Member, 2004— Committee on Undergraduate Admissions and Relations with Schools
Member, 2004— WASC Accreditation Committee
Faculty Affiliate, 2004— Chicano Studies Research Center

University of Michigan, Ann Arbor :
Provost's Committee on Diversity and Democracy, 2001-2003
President’s Advisory Committee on Women, 2001-2003
Academic Affairs Advisory Committee, 1999-2002, appointed by SACUA
Capital Campaign Commitiee, 2000-2003 , appointed by the Provost
Diversity Dialogue Committee, 1998-2003 , appointed by the Dean of Rackham Graduate School
Harold Johnson Diversity Award Committee, 1996, 2002, appointed by the Office of the Vice Provost for
Academic and Multicultural Affairs
Administrative Leadership Council, Ex-Oficio Member of School Executive Commiittee
Chair, Promotion and Tenure Committee 1999-2000




i2

Dean’s Search Committee, 1997-99, Appointed by the Provost

Council on a Multicultural University (COMU), appointed by Vice Provost, 1995-1997

Women of Color in the Academy Conference Steering Committee, Women’s Studies and the Center for the
Education of Women 1995-96 '

President’ s Advisory Committee on Minority Affairs 1992-94

Student Relations Committee, Senate Advisory Committee on University Affairs 1994-95 ,

Rockefeller Brothers Fund for Minority Undergraduates Entering the Teaching Profession, Campus selection
committee, 1993-95 .

Latino Studies Advisory Committee. Program in American Culture 1993-94.1997-98.

Co-chair, Planning Committee, Women and Leadership Living/Learning Community, coordinated the writing
and development of a proposal for one of eleven new communities for freshmen 1996-98
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How Does Racial/Ethnic Diversity Promote
Education?
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Eric L. DEy—UNIVERSITY OF MICHIGAN
GERALD GURIN—UNIVERSITY OF MICHIGAN
SyLviA HURTADO—UNIVERSITY OF MICHIGAN

Abstract

Educators have been challenged to articulute clearly the educational purposes and benefits of diversity in the context of legal
chatlenges related 1o affirmative action poticies. This article explores the relationship between students’ experiences with diverse
peers in collegiate settings and their educational ottcomes, and discisses this in the context of fawsuits brought against the
University of Michigan.

The authors are afl foculty members a1 The University of Michiean in Ann Arbar, and are nationally redowned scholars in the areas
af diversity and affirmative action, They have published numerous hooks and aviicles. Their seminal colleciive work. uswatly referred
10 ox the “Gurin Studv.” served as the foundation for the University of Michigen’s defense in Grutter v Bollinger (U of M Law Schnol)
and Gratz v Bollinger (U of M Cullege af Literature, Science, and the Artg), the tswo landmark cases which challenged the schaol's
practice of considvering race as @ fector during the wdmission provess.  Both affinnative aclion cases were argiied hefore the Supreme
Cour? on April 1, 2003, On June 23, 2003, the conrt ruled thar the university had the right to consider race in its admission procedures
in order to achieve a diverse student body. Chicf Justice Sandra Day O'Connor wrote the 5-4 majority opinion in fovor of the Law
Schaol, white Chief Justice William Rehnguist isswed the majority optnion it a (-3 vele wihich reversed, in part. the Universiiy's
sndergraduate admissions policy. The court concluded in this instance ihat race muy be considered vs o factor, but not the deciding

Sucter, in the undergraduate admissions process.

Dr. Patricia Gurin (Ph.D), University of Michigan) Is Naney Cator Distingnished University Professor Emerite, and Professar of
Puvehology Emerite. Her professional interests include the sovial psycholegy of group identity, intergroup relations, and ruce und

puolitics. She is the anthar of numerous buoks and articles. ineluding the forthcoming Delendi versily: an's ilive
Activn Cuses, with J. Lehmun wnd E. Lewis,

Dr. Eric 1. Dey (PiD. UCLA) is Evecutive Assoviute Dean of the Unlversity of Michigan
School of Education, and an Assaciute Professor i the university's Ceater for the
Sindy aof Higher and Postsecondary Education, His research is eoncerned with the
ways that colleges and universities shape the experiences and Hves of students amd

Jaculdry.

Dr. Gerald Gurin is a Professor aud Rescarch Sciemixt Emeritus ab the University of
Mictigan in Aun Arbor. Since his reticement. he has continned to conduct resvarch
with the University of Mivhigan's Office of Avademic Mult-Cultueal tnitiatives, A
major focus of his research awd teqching is the impact of higher education on students
and the tnercasing inclusion af racial/ethuic minorities in hgher education,

Dr. Sylvia Hurtado (P UCLA} Is Associate Professor and Director of the Center jor
the Study of Higher and Posisecandary Edvcation ar the University of Michigan in
Ann Arboe Her research centers on hewe colleges impuact studenis’ cognitive, social,

anel democratic skills to participate i d diverse soclety.
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By the time this journal is published in July 2003,
the Supreme Court of the United States will have ren-
dered a decision on two important higher education
affirmative action cases: Gratz v, Bollinger et al., and
Grutter v. Bollinger e1 al. The crucial significance of the
‘Court's decision for our nation cannot be underesti-
mated, affecting not only the use of race as one of many
factors in admissions at the University of Michigan,
but also at every other selective college und university,
both public and private, in the United States.

The conseguence of the Court’s decision will be
felt far beyond colleges and universities. The Courl’s
decision will either support or undermine the opportu-
nities of minority students for top leadership positions
in the military, corporations, and other public and pri-
vate institutions that draw especially from the pation's
nost selective higher educalion instiwtions. As qmn-
icus briefs submitted in behalf of the University respon-
dents by former military leaders, Fortune Five Hundred
corporations, a wide range of educational institutions
from K-12 through professional schools, and many other
American mainstream institutions, the decision will ulti-
mately weigh heavily on their capacity to function ef-
fectively in our increasingly racially and ethnicully di-
verse society, The military brief (No. 012-241, 02-516)
states:

In the 1960s and 19705, however while imtegration increased
the pereentage of African Americans iy the enfisted ranks, the
pereentage of minority offtcers remained extremely low (3% of
Army affieers), and perceptions of discriminaiion were perva-
sive.  This deficieney in the officer varps and the discrimination
perceived to he its canse led 1o low morate and heightened
racial teusion,  The danger thet this created was not theoreiical,
ax the Vieman era demonsirates. Az that war comtinued, the
armed forces suffered increased racial polavization, pervasive
disciplinury prohiems,, and racially motivaied incidents in Viets
nam and on post around the warld .., The military's leader-
ship ‘recognized that @ty racial problem was so critical that i
was en e verge of self-destraction, (pp, 6-7;

Through affirmative action initiatives that the mili-
tary pul in place - financial and tutorial ussistance. re-
cruiting programs, employing race as a factor in recruit-
ing and admissions policies and decisions. and prepa-
ratory academies to increase the pool of qualified mi-
nority candidates — 19% of active duty officers are now
minerity, The military Amici submit that “the gov-
crnment’s compelling interest in promoting racial diver-
sity in higher education is buttressed by its compelling
national security interest in a cohesive military. That
requires both a diverse officer corps and substantial
numbers of officers educated and trained in diverse
educational settings. including the military academies

and ROTC programs.” {p. 8) The military Amici con-
clude that At present no alternative exists to limited.
race-conscious programs to increase the pool of high
quality minority officer candidates and (o establish di-
verse educational seutings for officers.” (p. 9)

In this article, we delincate why diversity was the
rationale on which the University of Michigan waged a
defense of its admission policies and thus why diver-
sity was the framework for our scholarly work on the
lawsuit cases. This rationale dates back to the Bukke
Supreme Court decision in 1978.  We will also address |
how ethnic/racial diversity in the student body oper-
ates = what it can and cannot do - and what the evi-
dence is for its impact on students through the actual
experiences students have with diverse peers.

The Diversity Rationale

U.S. Supreme Coun Justice Lewis Powell wrote the
defining opinion in the 1978 Regents of the University
of California v, Bakke case, quoting in part from a pre-
vious Supreme Court ruling in Keyshian v. Board of
Regents, 385 U.S. 589 (1967). He stated that the “aimo-
sphere of ‘speculation, experiment and creation' - 30
essential to the quality of higher education — is widely
believed to be promoted by a diverse student body.... It
is not 1oo much to say that the nation's future depends
upon leaders trained through wide exposure o the ideas
and mores of students as diversc as this Nation of many
peoples™ (Bakke 1978, p. 2760). Since the 1978 Su-
preme Court decision, the educational benefits of diver-
sity as a compelling governmental interest have pro-
vided the primary justification for affirmative action at
selective institutions across the country.

The diversity argument has not been supported in
all lower court cases since the original Bukke decision,
The Fifth Circuit Court of Appeals in Hopwood v. Uni-
versily of Texas denied that diversity has any impact on
educational experience: “The use of race, in and of
itsell, to choose students sitmply achieves a student
body that Jooks different. Such a criterion is no more_
rational on its own ferms than would be choices based
upon the physical size or blood type of applicants”
(1996, p. 950). This statement is incredulous to us in
fight of the role that race and ethnicity have played in
every aspect of our society. As Victor Bolden, David
Goldberg, und Dennis Parker point out: *No constitu-
tional compromise was required over blood type:-no
civil war was fought and no Southern Manifesto signed
over physical size™ (1999, p. 27).
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Courts across the country have produced conflict-
ing rulings on diversity us a compelling governmentai
interest since the Hopweaod decision was made. In the
two cases involving the Universily of Michigan. one
challenging its undergraduate admissions and the other
its law school admissions, two different rulings on di-
versity as a compelling governmental interest were given
at the district court level. In Grarz v. Bollinger, er al.
(2000} the District Court ruled on summary judgment in
tavor of the University of Michigan. upholding its cur-
rent undergradunte admissions policy and concluding
thut diversity was a compelling governmental interest
that justified the policy. In Grutter v. Bollinger. et al..
(2002} the District Court held that the educationai ben-
efits of diversity arc not a compelling state interest. and
even if they were, the Law School’s policy was not *nar-
rowly tailored™ to the interest in diversily. Both cases
were appeiled to the Sixth Circuit Court of Appeals,
which heard arguments in December 2001, This court
overturned the lower court decision in Gratier, decid-
ing in favor of the university and setting the stage for
the appeal 10 the U.S. Supreme Court. This court did
not render a decision in Gratz, but the Supreme Court
accepted both cases and heard oral arguments on April
1.2003.

The intervenors in these two cases. representing
high school students of color and law graduates of color,
marshaled a defense of affirmative action policies in
higher education on the basis of a remedy for past and
present discrimination. The District Court ruled against
them in both cases, as did the Sixth Circuit Court of
Appeals in the Grutter case (the only case on which it
made a ruling). ’

We coneur with the intervenors that social justice
in America requires corrective action, Our scholarly
work for these lawsuits. however, followed the legal
argument of the University of Michigan that made di-
versity the primary rationale for using race as one of
many fuctors in admissions decisions, Thus, the cen-
tral task that we undertook was to examine the impact of
experience with diversity on educational outcomes of
students.  While the University's fegal stralegy was
framed by the diversity rutionale that was provided by
Justice Lewis Powel] in the Bukke decision. the educa-
tional value of diversity was a mujor focus of Michigan's
efforts to have a diverse student body long before the
University was ssed over its admissions policies. Presi-
dent Duderstadt made this clear in emmnciating the Michi-
gan Mandate in 1990:

The fundamenial premise of the Michigan Mondate iv that for
the University to aclivve excellence in leaching amd researvelt in
the years ahivad, for it 10 serve our state, our nation, and the
warld, we simply must achieve and systain o compus conpiu-
nity recogalzed for its racied and ethnic diversits. But hevenid
this, we believe that the University has o mandate not just o
reflect the grovcing diversity af Amerive ~ lideed, the world - in
onr stdents, facaliy, and swffc but 1 go beyond this o hiitd o
medel of pluralistiv, winlticuftaral commanity for onr notion,
We seck to build o commuite that valyes and respects and,
indeed, draws its imtellectual xtrengih from the rich diversity of
,;w;:ph-x of different vaces. culnires. religions, nadlonalitles, and
hetiefy.

Al the same time, we know of no one associated
with the Universily of Michigan’s arguments in these
cases who would deny the importance of American in-
stitutions, including higher education institutions, ad-
dressing and correcting the continued legacy of this
nation's 300 years of racial inequitics.

When we were asked in 1998 1o examine the educa-
tional benefits of racial and ethnic diversity. there was
little published empirical evidence about the educational
benefits of diversity, and little rescarch evidence had
been brought to bear in legal suits on higher education
affirmative action. Jonathan Alger, formerly Counsel
for the American Association of University Professors
and now on the University of Michigan's legal team for
these two lawsuits, argued in 1998, just as we were be-
ginning our work on the cases: “The unfinished home-
work in the affirmative action debate concerns the de-
velopment of an articulated vision — supported by u
strong evidentiary basis — of the educational benefits
of racial diversity in higher education™ (p. 74).

This was exactly what we sought to do: 1) to pro-
vide u theoretical rationale for why racial and cthnic
diversity should foster education. and 2) to test that
rationalc using empirical materials available in already
existing datasets at the University of Michigan and at
the Cooperative Institutional Research Program (CIRP)
at the University of California, Los Angeles. The lour of
us worked collaboratively on the research in the so-
called Gurin Report. One of us necessarily had 10 be the
expert witness for the lawsuit. Patricia Gurin undertook
that responsibility, Because our collaboration produced
the Expert Reporl, we refer to il here not as the Gurin
Report bul as the Expert Report.

The theoretical rationale is laid out in both the Ex-
pert Report and in an article that we jointly authored for
the Harvard Educational Review (2002}, 1t drew from
social psychological theories und rescarch, and pos-
ited that the conditions important for active learning,
intellectual engagement. and preparation for democratic
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citizenship in.a diverse society are provided at most
selective institutions by racial/ethnic diversity, namely:

, * novelty and unfamiliarity that occurs upon the

transition to college for the vast majorities of students
who have been cducated previously in largely racially
homogeneous environments (This was true of 92% of
Michigan's white students and haif of the African Ameri-
ean students af the time our research wus conducted.);

¢ opportunitics to identity discrepancies be-
tween students with distinct pre-coltege social experi-
ence; and

*  diversity as a source ol multiple and dilferent
perspectives on Lhe nature of society and its institu-
tions.

The Meanings of Diversity .

We laid out three meanings of diversity. Structural
diversity is the numerical representation of diverse
groups on a campus. Informal interactional diversity is
the actual experience students have with diverse peers
in the campus environment. Classroom diversity is ex-
posure to knowledge aboul race and ethnicity in formal
classrooms.

What Can Structural Diversity Accomplish?

Structural diversity increases the probability that
students will have experiences with diverse peers
through their informal interactions and through formal
classrooms, Simply attending an ethnically diverse col-
tege does not guarantee that students will have mean-
ingful intergroup interactions of the kind that social
psychologist Gordon Allport (1954) suggested in his
classic book. The Nature of Prejudice.  Structural di-
versity is not an air-borne virus that you simply caich
by being on a campus that is racially/ethnically diverse.
{Lis a resource - like any other resource such as an
excelflent library or outstanding laculty. To have an
impact, students must use the resource of structural
diversity, and colleges and universities must encour-
age actual experience with diversily. as the University
ol Michigan has donac through a wide range of
multicultural curricular and co-curricular programs, The
University has a deliberate policy. not only of building
a diverse student body, but also of promoting diversity
experiences for students that in turn are refated to edu-

cational outcomes. This is not a policy ol simply re-
cruiting a diverse student body and then neglecting the
intellectuul environment in which students interact. To
do so would be irresponsible. Like all resources, strue-
tural diversity must be used intelligently to fulfill its
potential.

If structural diversity by jiself were sulficient for
achieving desired outcomes, then having good build-
ings, high faculty safaries. and good libraries would uH
be sufficient to ensure a good education, No one wilh
the responsibility to run a university would make such
an argument, precisely because the nature of educa-
tional activities and the extent to which students avail
themselves ol these resources are crucial to achieving
an cxcellent education. Similarly, students must be cn-
gaged with diverse peers if we expect learning and de-
velopment to oceur. A diverse student body is & re-
source and a necessary condition for engagement with
diverse peers that permit higher education to achieve
these educational goals.

We showed in the Expert Report in the national
sample of 184 institutions provided by CIRP that stu-
dents more frequently had informal interactions and
classroom diversity experiences on those campuses that
were rucially and ethnically diverse. Other scholarship
supports this conclusion, showing that dating, dining.
studying. and interacting in class with diverse peers
were the most frequent on the most diverse campuses
(Chang 1999: Astin, Chang, and Kim, in review). Col-
leges with greater racial/ethnic diversity had higher in-

tergroup intcruction even on campuses with difficuit

racial climates (Hurtado, Dey. and Trevino 1994). This
suggests that interactions are more probable on the
most diverse campuses. as individuals become accus-
tomed to dealing with rucialfethnic diversity, Other
scholarly work further shows that structural diversity
increascs the range of student opinions and thus fos-
ters the intellectual diversity (Chang, Seltzer, and Kim,
in review) that is so important for students to learn from
each other. Finally, structural diversity is important be-
cause jt increnses the number of students who benelit
from the effects of informal intcractions with diverse
peers and from classroom diversity because more of
them have those experiences,

The critical point is that structural diversity pro-
vides an opportunity for actual interaction with diverse
peers who have multiple points of view. Justice Lewis
Powell understood that the impact of diversity came
from this opportunity. He included in his diversity ra-
tionale for the consideration of ruce in admissions o
quotation from William Bowen. then President of
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Princeton University, that makes clear that the impact of
diversity comes from actual interaction with diverse
peers.

The presidemt of Princeron University has deseribed some of the
henefits derived from a diverse smdent bady: 'tA) great deal of
fearning oceurs igformally, It aveurs throngh interaciions among
students of both sexes: of different raves, religions, and back-
gromnds: who venne from cities und ruaral areas. from varlous
stares and couptries: who have o wide varlery of interests, tul-
enis, el perspeetives: wmd whe are able, directly or indivectiy
o learn from thelr differences and 1 stimudate one another 1o
recxamine even thely mosi deeply held assunpions abowt then-
sefves and their world, Ax o wise graduate of ours observed in
commeniing on this aspeet of the edveational process, *People
do not learn very mich when they are surrounded only by the
fikes of themselves,” Bowen, Admissions awd the Relevance of
Rave, Princeton Alumni Weekly 7, 9 ¢Sepr, 26, 1977).

The role of structural diversity has been the major
focus of disagreement between us and our critics from
the Nutional Association of Scholars, In website re-
ports and amicus briefs in behalf of the Plaintiffs to the
District, Circuit, and Supreme Courts these critics of our
work and of affirmative action have argued that percent
minority on a canmpus must have direct effects on stu-
dents’ educational outcomes (Wood and Sherman 2001:
Wood and Sherman 2003; Briefs of the National Asso-
ciation of Scholars 2003). We have responded at length
to those criticisms (see Gurin 2003). including showing
major statistical errors in their analyses that purport-
edly but wrongly tested the impact of structural diver-
sity, The bottom line is that studepts cannot have expe-
riences with diversity, especially actual interaction with
diverse peers, in aracially/ethnically homogeneous in-
stitution. One cannot have experience with diversity
without diversity. And it is the expericnce that leads to
educational outcomes,

Actual Experience with Diversity

In the Expert Report for the lawsuits we used mea-
sures of actunl experience with diversity in the three
datascts that we examined for the two lawsuits, (These
measures are laid out in detail in both the Expert Report
and in an article published in the Harvard Educational
Review (Gurinet al, 2(002).

e Classroom diversity was represented in the
national database on 184 institutions by responses to
whether or not students had taken an ethnic studies
class. In the Michigan Swudent Study we had more
information about classroom diversity. We used re-

sponses from seniors about the extent to which they
had been exposed in classes to “information/activitics
devoted to understanding other racial/ethnic groups
and inter-racial ethnic rclationships.” and if they had
taken a course during college that had an important
impact on their “views -of racialfethnic diversity and
multiculturalism.” (Their responses likely referred to
classes thal exposed them to racially/cthnically diverse
students as well as to curriculum content. In 1994, when
these students were seniors, they had to have taken a
course that met the Race and Ethnicity Requirement
(R&E). To meet that requirement, the Literature, Sci-
ences, and Arts College had approved i11 courses. We
obtained the racial/cthnic distribution of students in
those courses for 1993-94, the year that the MSS gath-
ered senior data. Two-thirds of these courses had en-
rolled between 20 and 80 percent students of color. Thus,
there is a strong probability that the imajority of classes
White students were referring to in the MSS measure of
classroom diversity included at least 20 percent stu-
dents of color.) In the Michigan classroom study, class-
room diversity was represented by participation or not
in the curricular Program on Intergroup Relations,

¢ Informal interaction with diverse peers was
measured in the national study by responses lo the
extent Lo which students, over their college years, had
socialized with someone from a different racial/ethnic
group, had discussed racial issues, and had attended a
racial/cultural awareness workshop. In the Michigan
Student Study, an index summarized responses to ques-
tions asking about both amount and quality of contact
with diverse peers, number of multicultural events sto-
dents hud attended, and whether or not they had tuken
part in an intergroup dialogue during theircoliege years.
In the classroont study, participation or not in the Pro-
gram in Intergroup Relations provided the measure, s
these classes are diverse and requirc participation in
intergroup dialogues. ‘

The Impact of Experience with Diversity

Background of the Studies

All three databases (gathered from students in a
curricular program calied the Program on Intergroup
Relations at the University of Michigan campuswide at
the Univerity of Michigan, and at muliiple institutions
on a nationu! level) that we used to test our theory
about the impact of diversity on cducational outcomes
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included longitudinal data. The national study followed
the same students (approximately 13,000) at the 184 in-
stitutions from 1985 through 1989 during their college
years and again through 1994 in the post-college world,
The Michigan Student Study followed students (ap-
proximately 1200) who entered in 1990 through 1994
The evaluation of the impact of the Program on Inter-
group Relations followed students (174) also from 1990
through 1994.

The longitudinal nature of these studies made pos-
sible a reasonable approach to controlling for the prob-
lem of selectivity, Students who become involved in
diversity experiences may have entered these universi-
ties in the national sample as well as the University of
Michigan already different on the very educational out-
comes that we argued were effects of diversity experi-
ences. 1t was possible, however, to adjust for that pos-
sibility by statistically controlling in our analyses their
freshman-year responses on nearly all of these out-
comes. Thus, when we find an effect of the diversity
experiences on students, we can be reasonably sure
that it isn’t the fact that these students were different
even before coming to Michigan and before interacting
with diverse peers and having exposure to knowledge
about race and cthnicity in their college classrooms.
The study of the impact of the Program on Intergroup
Relations also exercised another control, making it a
quasi-experimental study, The 87 participants were
matched with 87 non-participants on gender, race/
cthnicity, pre-college residency within Michigun or some
other state, and residence hall during the first year of
college, (At that time the Program was located in a
particular residence hall.)

Effects of Diversity Experiences

{n all three dutabases. our analyses showed effects
of classroom diversity and informal interaction with di-
verse peers on what we called learning ontcomes and
democracy outcomes. (See Gurin et al., 2002, for a de-
tailed summary of the effects of diversity experiences in
the national multi-institutional study and the Michigan
Student Study. See Gurinetal., in press, fora summary
of the effects of participation in the Program on Inter-
group Relations.)

*  Classroom diversity experience and interaction
with diverse peers fostered:
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Learning outcomes — intellectual engagement,
motivation to think actively and deeply about sociaf -
phenomena, and self-ussessed gains on a number of
academic/intellectual skills.

Democracy outcomes — commitment to promot-
ing racial understanding, perspective taking, sense of
commonality in values with students from different ra-
cial/ethnic backgrounds, agreement that diversity and
dernocracy can be congenial, involvement in political
affairs and community service during college as well as

- commitment to civic affairs after college.

*  With only minor exceptions, these effects ap-
plied to all groups of students: whites, African Ameri-
cans, and Latinos (and, in later analyscs reported in the
Harvard Educational Review article, Asian American
students as well),

* ‘There was great consistency of effects across
single-item measures of learning and democracy oul-
comes and when these single-items were combined into
multiple-item indices, the effects were (as expected) larger
and still consistent across the multiple institutionul
study, the single institutional study, and the specific .
classroom study.

Supportive Research

We summarized the relevant research carried out
by other scholars in the Expert Report, These, and other
studies conducted since we submitted our expert testi-
mony, are generally supportive of the conclusions we
reached. These additional studies are highlighted in
two amicits briefs to the Supreme Court in behalf of the
University respondents. Two were submitted {one for
Gratz, one for Grutter) by the American Educational
Rescarch Association, the Association of American
Colleges and Universities, and the American Associa-
tion for Higher Education {No, 02-516 und Na, 02-241),
The third was submitted in both cases by the Amterican
Psychological Association (Nos. 02-241 and 02-516).

With respect to engagement in learning and think-
ing, research shows an impact of diversily experience
on problem solving and seif-reporied guins in critical
thinking and other learning outcomes (Hurtado 2001:
Terenzini, Cabrera, Colbeck. Bjorklund and Parentce 2001
Chang 1999), more involvement in active and collabo-
rative leamning or group skills (Terenzini et al. 2001; Kuh
2003), and consideration of multiple points of view and
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thinking about legal problems and solutions (Orfield
and Whitla 2001).

With respect to democracy-related perspectives,
other scholars also have shown an impact of diversity
experience on students’motivation to promote racial
understanding and cuttural awareness (Astin 1993;
Milemn 1994; Antonio 2001) . self-reported ability to work
well with members of other races (Orficld and Whitla

2001), citizenship after college (Bowen and Bok 1998), .

and longer-term integrated living and relationships
(Bowen and Bok 1998). A recent study by Duncan and
colleagues (2003) is especiaily important on the effect
of actual experience with diverse peers on longer-term
relationships across race. That study examined the ef-
fect of an experiment in which students at & midwest
university were randomly assigned roommates, with
some students being assigned roommates from their
own racefethnicity and others being assigned room-
mates from other backgrounds, Because random as-
signment was involved, the findings specifically handle
the problem of selectivity and demonstrate the cauvsal
relationship between experience and impact, They show
that white students randomly assigned roommates of
color, as compared to white students randomly assigned
while roommates, two to four years later had more per-
sonal contact with students of other racial/ethiic groups,
and were more likely to report that they interact com-
fortubly with people of other racial/ethnic groups. More
white students randomly assigned African American
roommates than those randomly assigned white room-
mates considered the roommate to be one of their best
friends during the freshiman year, and these white stu-
dents were more supportive of affirmative action.
Most impressively, these and other relevant stud-
ies have been brought together in two major books pub-
lished since we submitted our expert testimony: Diver-
sity Challenged: Evidence on the Impact of Affirmative

Action by Gary Orfield and Michal Kurlaender (eds.) in.

2001 ; the forthcoming book, Compelling Interest: Ex-
amining the Evidence on Racial Dynamics in Higher
Education by Mitchell Chang et al. (Eds). In addition,
the individual, institutional, and social benefits of di-
versity as documented in a wide variety of studies are
summarized by Jeffrey Milem and Kenji Hakuta ina sta-
tus report on minorities in higher education (ACE 2000).
We have also summarized the work as it relates to col-
lege environments and students in higher education
research (Hurtado, Dey, Gurin, and Gurin 2003).

Attacks by the National Association of Scholars

Our claims and those of other scholars are not with-
out contest. As already noted, members of the National
Association of Scholars have repeatedly attempted to
undermine our Expert Report. We have responded to
these critiques in great detail on the University of
Michigan’s website on the admissions lawsuits, which
is available at http://www,umich.edu/~ureladmissions/
research/  {especially, Gurin, G. Point-by-point re-
sponse 1o critique of U-M diversity research, 2003
Gurin, P. Evidence for the Educational Benefits of Di-
versity in Higher Education: Response to the Wood &
Sherman Critique by the National Association of
Scholars of the Expert Witness Report of Patricia Gurin
in Gratz, et al. v Bollinger, et al. and Grutter v
Bollinger; et al. 2001; Gurin, P. Evidence for the Educa-
tional Benefits of Diversity in Higher Education: An
Addendwm (Response to Lerner & Nagai Critique).
2001; Gurin, P. Response to the National Association
of Scholars Amicus Brief 10 the Supreme Court and
Addendum by Wood and Sherman, 2003: Gurin, P., Gurin,
G., and Matlock, ). Response to Diversity Distorted:
How the University of Michigan Withheld Data to Hide
Evidence of Racial Conflict and Polarization by Rob-
ert Lerner and Althea Nagai, 2003).

Our work has been independently evaluated and
validated in the amicus briefs (referred to above) that

" were submitted to the Supreme Court by the American

Educational Research Association (and other higher
education associations) and the American Psychologi-
cal Association, as well by two eminent statisticians at
Stanford University; Dr. Richard Shavelson, former dean
of the Schoo! of Education at Stanford, and Dr. Ewart
Thomas, former dean of the Stanford School of Hu-
manities and Sciences, for an amicus brief submitted by
the Stanford Institute for Higher Education Research to
the Sixth Circuit Court of Appeals (Nos. 01-1333, 01-
1418). Most importantly, as we have shown in the Ex-
pert Report and subsequent published articles, our work
is supported by studies carried out by other scholars
using different data and methodological approaches.
The critics continually attack our Expert Report as
though supportive evidence provided by other schol-
ars did not exist.

Conclusion: Where Do We Go from Here?

Considerable rescarch is underway by scholars
across the country, Our work is being extended in sev-
eral ways. Sylvia Hurtado has just completed a multi-
institutional study, involving beforc-after assessments
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of students’ experiences with diversity and their educa-
tional outcomes as well as interviews with administra-
tors, focus groups with students, and observations of
the campuses, Patricia and Gerald Gurin, along with
John Matlock and Katrina Wade, have two studies un-
derway. One is coordinated with the Hurtado multi-
institutional study and is following the class that en-
tered the University of Michigan in 2000 through the
senior year in 2004 (a year beyond the Hurtado study).
This study essentially replicates the Michigan Student
Study that was included in the lawsuit — research that
assessed students entering a decade earlier in 1990,
following them through 1994, The second. in the field
currently, follows the graduates of 1994 into their adult
lives nine years after graduation. This study provides
the opportunity to assess long-term effects (if any) of
experience wilh diversity during college on the extent
to which they arc living, working, and performing citi-
zenship roles with diverse people and colleagues al-
most a decade after they graduated.

Many other studies are underway, some using ex-
perimental methods. others carrying out large-scale
quantitative evaluations, and still others using qualita-
tive methods to examine the impact of diversity. Some
of these studies will focus on actual experience with
diversity, as we have done, while others will rely on
students’ perceptions of campus diversity and subjec-
tive assessments of the impact of diversity. Some will
be specifically relevant to diversity and affirmative ac-
tion, while others may merely cluim such relevance.

A recent study by Rothman, 2003, which received
wide media attention for purpartedly undermining the
diversily argument for affirmative action, is an example
of research that neither focused on students® own ex-
periences with diversily nor actually pertained to affir-
mative action. It claimed. however, to address affirma-
tive action and to discredit the positive impact of diver-
sity.

What did this study actually do? It was a survey
of 140 college and universities. The authors correlated
an institution’s percent African American students with
students’ sutisfaction with their educations, as well as
with students®, faculty members® and administrators’
evaluations of the institution’s quality ol education,
and showed that perceived quality of education and
student satisfaction were lower in those institutions
that had the largest percentage of African American
students. The percentage of African American siu-
dents across the 140 institutions varied from zero 1o
43%. Whatever clse this study may show (and i1 is
clearly a ncgative characterization of colleges and uni-

versities with a substantial proportion of African Ameri-
can students), it has no relevance to affirmative action.
Affirmative action policies exist only in highly selective
institutions that rarely have more than 8-10% African
American students. Moreover, the study is not about
diversity as it focuses exclusively on African American
students rather than on the many racial and ethnic
groups that provide multiple bases of diversity. Finally.
this study says nothing about the students’ own expe-
riences with diversity or, for that matter, nothing about
the siudents’ own educational outcomes. It relies nearly
exclusively on students’ perceptions of institutional
quality rather than measuring their educational out-
comes. [naletter to the Chronicle of Higher Education
that has featured the Rothman et al. study, Stephen
Raudenbush (2003) makes the strong statement that
conciusions by Rothman and his colleagues are “¢n-
tirely unwarranted.”

Their survev hrings no credible evidenee o hear on ihe Michi-
gun case. and indeed, heir anempt 1o use the evidence from
their survey for this purpose represents a misnse of social selence
that would be obvieus 1w any firsi-vear graduate stadeat.

Raudenbush shows why this is so. He cites the
central finding of the Rothman et al. study, “that as the
proportion of African Americun students enrolled at an
institution rose (italics added), student satisfaction with
their university dropped. as did the assessments of the
quality of their education, and the work efforts of their
peers.” Raudenbush points out that “any reader who

" neglected to study the details of the study methodol-

ogy would reasonably conclude from this sentence that
the authors had followed the history of institations seek-
ing to achieve higher levels of diversity by recruiting
more black students, with the finding that increasing
diversity in this way harmed educational outcomes. In
fact, the authors did no such thing. Instead, they com-
pared 140 institutions at « single point in time. Thus,
the authors never studied what happened when the
percent black of an institution rose.”

Scholars luunched a concerted and continuous sc-
ries of attacks on it. Criticisms should have been purt of
the legal process itself, in which Patricia Gurin could
have been cross-examined and responded. Failing to
call for a trial on diversity, the Center for Individuad
Rights and the National Association of Scholars re-
verted to trying to influence public opinion and to
affecting the Court's decision by attempting to create
new issues of fact that should have been settled at the
District Court level.
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The deeision by the Supreme Court will not settle
the research controversies because they have become
highly politicized during the process of litigation. The
critiques of our work gencrated by the critics of affirma-
tive action were explicitly intended (o influence the Su-
preme Courl decision outside of the legal process. The
tawyers for the Plaintiffs in these two cases provided no
rebuttal witnesses for Patricia Gurin.

They agreed that a trinl on the matter of diversity
was not needed and conceded in oral argument for sum-
mary judgment that “diversity is ‘good, important, and
valuable.”” (Gratz 122 F, Supp.2d at 823) Only after Judlge
Duggan in the undergraduate lawsuit cited our Expert
Report did the critics, Targely from the National Asso-
ciation of Scholars, revert (o trying to influence public

ing 1o create new issues of fact that should have been
settled at the District Court level.

These efforts to discredit our work have coin-
cided with reports of new scholarly evidence that gen-
erally supports our work for the litigation about how
universitics may realize the true learning and demo-
cratic potential of diversity for both individuals and
socicty, The collective conclusion of nearly all of the
empirical rescarch is that educational institutions can
and should make diversity central to their educational
missions because student experiences with diversity
:an promote more active, complex thinking and pre-
pare students as citizens in a diverse democracy. Based
on the evidence to date. this is essentially what institu-
tions should aspire to achieve,

opinion and to affecting the Court's decision by attempt-
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Higher Education: Seventeenths Annual Status Report 39, Deborah Wilds. ed, Washington, DC: American Council on
Education,

Brief of the National Association of Scholars «s Amici Curiae in Support of Petitioners. Gratz v Bollinger, et al., No, 02-516
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(2003). (Accessed June 1. 2003). Availuble ai: hup:llwww.nus.orglrcpurlslsup_ct_miclﬁsup_c!_mich_gmlkcr.pdf

Orfield, Gary and Dean Whitla (2001} “Diversity and fega education: Student experiences in leading law schools.” In Diversity
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Harvard Publishing Group.

Raudenbush, Stephen Q. (2003). “Stidy on effects of diversity reaches wrong conclusions” (Accesséd June |, 2003). Available
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Tercnzini, Patrick T., Alberto F. Cabrera. Carol L. Colbeck, Stefani A. Bjorklund, and John M. Parente (2001 ). “Racial and!
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Research in Higher Education, Yol. 38, No. 1, 1997

DIFFERENCES IN COLLEGE ACCESS AND
CHOICE AMONG RACIAL/ETHNIC GROUPS:
Identifying Continuing Barriers

Syivia Hurtado, Karen Kurotsuchi Iinkelas, Charlotte Briggs, and
Byung-Shik Rhee
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This study focuses on the college appilication behaviors of students from various
raclalfethnic groups in order to understand differences in access and college choice,
Student characteristics, prediapositions, academic abilities, and income levels were
taken Into mocount in our analysas, We analyzed data from the National Education
Longitudinal Study (NELS) and the Baginning Postsecondary Student Longltudinal
Study (BPS) and found significant group differences in preparation behaviors, col-
lage application behavior (number of colieges 1o which students applied), and aten-
dance at their frel cholce of institution. The results of this study call attention to the
need for campuses to evaluale the potential effects of policy decisions that may
impact student choloe for different populations of students,
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Access and equity have fong been central goals of American higher educa-
tion, as reflections of both egalitarian and pragmatic interests. There is fairly
wide agreement that throughout the 1960s and 1970s, men and women of all
racial/ethnic groups achieved ever increasing levels of representation at Ameri-
can two- and four-year institutions, and that college participation rates have
increased substantially to the point of eliminating disparities between gender
groups in college access {Alexander, Palles, and Holupka, 1987; Orfield, 1990;
Paul, 1990). There is deep disagreement, however, over whether historically
underrepresented racial and ethnic groups and those of lower socioeconomic
stetus have geined or Jost ground since the 1980s. Alexander et al. {1987) found
that for & cohort of 1980 high schiool seniors, within individual socloeconomic
status (SES) levels, minority youth consistently showed higher participation
rates than white students, Overall, low family SES was nenetheless strongly

Syivia Hurtado, Karen Kurotsuchi Inkelas, Charlotte Briggs, and Byung-Shik Rbee, University of
Michigan, Ann Atbor, Center for the Study of Higher and Postsecondary Education. Address corre-
spondence to: Sylvis Hunado, 610 Bast Unlversity Avenus, 2117 Schoo! of Education Bldg., Ann
Arbor, M1 48109-1259,
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Sylvia Hurtado
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Sylvia Hurtado’s work on the educational benefits associated with diversity and cross-cultural
engagement on college and university campuses is said to have had a profound effect on the
outcome of the U.S. Supreme Court’s ruling in the Affirmative Action cases at the University of
Michigan. Dr. Hurtado is a Professor and Director of the Higher Education Research Institute in
the Graduate School of Education and Information Sciences at the University of California, Los
Angeles. Prior to coming to UCLA, she served as Director of the Center for the Study of Higher
and Postsecondary Education at the University of Michigan. Dr. Hurtado has published
numerous articles and books related to student educational outcomes, campus racial climates,
college impact on student development, and diversity in higher education. Her research has been
published in the top higher education journals, including the Review of Higher Education,
Journal of Higher Education, Research in Higher Education, and Sociology of Education, to
name a few. She is lead author of the book, Enacting Diverse Learning Environments: Improving
the Climate for Racial/Ethnic Diversity in Higher Education (Jossey-Bass, 1999). Dr. Hurtado
has served on numerous editorial boards for peer-reviewed academic journals in education, and
in leadership capacities with the American Association of Higher Education (AAHE) and the
Higher Learning Commission. She is the current national president of the Association for the
Study of Higher Education (ASHE). In 2004, Black Issues in Higher Education magazine named
her among the top 15 influential faculty whose work has had a significant impact on the
academy. She obtained her Ph.D. in Education from UCLA, Ed.M. from Harvard Graduate
School of Education, and A.B. in Sociology from Princeton University. Dr. Hurtado has
coordinated several national research projects, including a U.S. Department of Education-
sponsored study on how colleges are preparing students to achieve the cognitive, social, and
democratic skills requisite for participation in a diverse democracy. She is launching a National
Institutes of Health project on the preparation of underrepresented students for biomedical and
behavioral science research careers. She has also studied assessment, reform, and innovation in
undergraduate education on a project through the National Center for Postsecondary
Improvement. Unarguably, Dr. Sylvia Hurtado’s scholarship has enhanced higher education
research and practice, particularly in the areas of diversity and campus racial climates.
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Sylvia Hurtado

10846 Flaxton St. 3005 Moore Hall

Culver City, CA 90230 GSEIS

(310) 825-1925 (office) 405 Hilgard Ave.

(310) 903-1833 (cell) Los Angeles, CA 90095-1521
Born: San Antonio, Texas (310) 825-1925

Educatien

Ph.D. in Education {Cognate: Sociology), 1986-1990
Graduate School of Education, Unjversity of California, Los Angeles (UCLA)

Ed.M. in Administration, Planning and Social Policy, 1982-1983
Graduate School of Education, Harvard University

A.B. in Sociology (Cognate: Anthropology), 1976-1980, Princeton University
Certified teacher in Spanish and Social Studies, State of New Jersey

Academic Awards and Honors

Black Issues in Higher Education, 15th Anniversary Fall 1999, Named among Top 15 Influential
Faculty who personify scholarship, service and integrity and whose work has had substantial
impact on the academy. :

Harold R. Johnson Diversity Award, 1998, University of Michigan

Distinguished Early Career Award, 1995-96, Association for the Study of Higher Education.

Evan and Helen Geib Pattishall Junior Faculty Research Award, 1994 University of Michigan School of

Education _
University of California President’s Postdoctoral Fellowship, 1990-92
Dorothy Danforth Compton Graduate Fellowship, UCLA, 1986-1990

Academic and Administrative Appointments

Professor, 2004—, University of California at Los Angeles, Graduate School of Education and
Information Studies ‘ :

Director, 2004—, Higher Education Research Institute, University of California at Los Angeles

Director, 2000-2003, Center for the Study of Higher and Postsecondary Education, University of
Michigan (CSHPE is an academic depariment and research center).

Associate Professor, 1997-2003, University of Michigan, School of Education

Assistant Professor. 1992-97, University of Michigan, School of Education

University of California Postdoctoral Fellow, 1990-92, UCLA, Department of Sociology

Research Analyst, 1986-1990, Higher Education Research Institute, DCLA :

Research Assistant, June-August, 1987, Center for the Study of Evaluation/CRESST, UCLA

Assistant to the Graduate Dean, Division of Graduate Studies and Research, University of California,

Santa Cruz, July 1983-June 1986 :
Special Assistant to the Director of Admissions, Massachusetts Institute of Technology, September

1982-June 1983 _
Assistant Regional and Interim Associate Director of Admissions, Princeton University, July 1980-

August 1982

National Service

American Educational Research Association, AERA Presidential Panel on Racial Dynamics in Higher
Education, 1997-99; Elected to Division } Council, 1997-99; AERA/NSF Undergraduate Mathematics
Indicators Project, panel member and co-author, 1994-96; AERA Affirmative Action Commiitiee,
Division J, 1992-93; Vice Chair for Social Contexts section of Division J Program Committee, 7992




American Association for Higher Education, Board Member, 1996-2000.

Association of American Colleges and Universities, Diversity Works, Advisory Committee, 1996-2000;

3

Greater Expectations, National Panel, 2000-2002, An initiative to formulate a statement of aims and
purposes for twenty-first century college-level study.

Association for the Study of Higher Education, President, 2004-2005, Chair, Dissertation Award
Committee, 2002-03; Nominations Committee, 1996, Chair, Conference Program Research Papers,
1995,Chair. Conference Program Symposia, 1992; Board Member, 1990-92.

Gates Millennium Scholarship Program, Research and Evaluation Advisory Board 2001-present

Higher Learning Commission (North Central Accreditation Association), Board Member, 2000-2004

National Ceme;‘ Jor Urban Partnerships/Ford Foundation, Evaluation facilitator, 1994-97

National Survey of Student Experiences, Technical Advisory Panel

Publications |
Books and Monographs
Gurin, P., Lehman, J.8., Lewis, E., with Dey, E L., Gurin, G. & Hurtado, S. (2004). Defending

diversity: Affirmative Action at the University of Michigan. Ann Arbor: University of
Michigan Press.

Schoem, D. and Hurtado, S. (Eds.) (2001). Intergroup Dialogue; Deliberative Democracy in School,
College, Community, and Workplace. Ann Arbor, MI: University of Michigan Press.

Hurtado, S., Milem, J. F., Clayton-Pederson, A., & Allen, W. A.(1999). Enacting Diverse Learning
Environments: Improving the Campus Climate for Racial/ethnic Diversity in Higher
Education. ASHE-ERIC Series. San Francisco: Jossey-Bass.

In Preparation

Hurtado, S. (Ed.) Transforming Universities: Research and Practice on Diversity and Civic
Engagement in Undergraduate Education,

Hurtado, S. Higher Learning for Citizenship in a Diverse Democracy.

Juried Publications

Hurtado, S. (in press). The next generation of diversity and intergroup relations research. Journal of
Social Issues.

Hurtado, S. and Ponjuan, L. (in press) Latino educational ocutcomes and the campus climate,
Journal of Hispanic Higher Education.

Laird, T. N., Engberg, M.E.,, & Hurtado (in press). Modeling accentuation effects: Enrolling in a
diversity course and the importance of social action engagement. Journal of Higher
Education, 75.

Hurtado, S., Laird, T. N., and Perorazio, T. (2005). The transition to college for low-income
students: The impact of the Gates Millennium Scholars Program. Readings on Equal
Education, Vol 20, 153-180.
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Hurtado, S., Dey, E.L., Gurin, P., & Gurin, G. (2003). The college environment, diversity, and

student learning. In Smart, J. (Ed.) Higher Education: Handbook of Theory and Research,
Vol. XVIH, 145-189. Amsterdam: Kluwer Academic Press. -

Gurin, P., Dey, E. L., Hurtado, S. & Gurin, G. (Fall, 2002). Diversity and higher education: Theory
and impact on educational outcomes, Harvard Educational Review ,72 (3), 330-356.

Reprinted in Howell, A. and Tuitt, F. (2003). Race and Higher Education: Rethinking
Pedagogy in Diverse College Classrooms, HER Reprint Series, 36. Cambridge, MA:
Harvard Education Publishing Group.

Hurtado, S., Engberg, M. E., Ponjuan, L., & Landreman, L. (2002). Students’ precollege
preparation for participation in a diverse democracy, Research in Higher Education, 43 '(2),
162-186.

Hurtado, S., Milem, J. F, Clayton-Pederson, A., & Allen, W. A, (1998). Enhancing campus climates
for racial/ethnic diversity: Educational policy and practice. Review of Higher Education,

21(3), 279-302,

Hurtado, S. & Carter, D. F. (1997). Effects of college transition and perceptions of campus racial
climate on Latinos’ sense of belonging. Sociology of Education. 70 (4), 324-345,

Reprinted in Stage, F. et al,, College Students: The Evolving Nature of Research. ASHE
Reader Series. Needham Heights, MA: Simon and Schuster.

Hurtado, 8., Inkelas Kurotsuchi, K., Briggs, C.U, & Rhee, B. S. (1997). Differences in college
access and choice among racial/ethnic groups: ldentifying continuing barriers. Research in

Higher Education. 38 (1), 43-75.

Dey, E. L. & Hurtado, S. (1996). Facuity attitudes toward regulating speech on college campuses.
Review"g_i‘ Higher Education, 20(1). 15-32.

Hurtado, S., Carter, D. F., & Spuler, A. (1996). Latino student transition to college: Assessing
difficulties and factors in successful adjustment. Research in Higher Education, 37(2), 135-
157. '

Dey, E. L. & Hurtado, S. (1995). College impact, student impact: A reconsideration of the role of
students-within American higher education. Higher Education: The International Journal of

Higher Education and Educational Planning, 207-223.

Reptinf{:‘d in Bess, J. Foundations of American Higher Education. ASHE Reader Series.
Needham Heights, MA: Simon & Schuster, 1999.

Hurtado, S. (1994). The graduate school racial climate and academic self-concept among minority
- graduate students in the 1970s. American Journal of Education. 102(3), 330-351.

Hurtado, S. (1 994). The institutional climate for talented Latino students. Research in Higher
Education, 35(1), 21-41.

Hurtado, S. (1992). Campus racial climates: Contexts for conflict. Journal of Higher Education, 5
(September/October), 539-569.

Reprinted in Turner, C. 8., (2002); Turner, C.S. et al.(1996). Racial and Ethnic Diversity in
Higher Education. ASHE Reader Series. Needham Heights, MA: Simon and Schuster.

Hurtado, S., Astin, A. W. & Dey, E. L. (1991). Varieties of general education programs: An
empirical taxonomy. Journal of General Education, 40, 133- 162.




Book Chapters and Invited Articles

Hurtado, S. (in press) The Public University Role in Preparing Citizens for a Diverse Democracy.

Colbeck, C. (Ed.) The Future of the American Public Research University.

Hurtado, S. (in press). Diversity and Learning for a Pluralistic Democracy, in Allen W., Bonous-
Hammarth, M., & Teranishi, R. Higher Education in a Global Society: Achieving
Diversity, Equity, and Excellence. Oxford, England:Elsevier Publishers.

Gurin, P, Dey, E.L., Gurin, G. and Hurtado, S. (2004). The Educational Value of Diversity, in
Gurin, P., Lehman, ].S, and Lewis, E. with Dey, E., Gurin, G. and Hurtado, S. Defending

Diversity: Affirmative Action at the University of Michigan. Ann Arbor, MI: University of
Michigan Press.

Gurin, P., Dey, E.L., Gurin, G., and Hurtado, S. (2003). How Does Racial Diversity Promote
Education? Western Journal of Black Studies, 27 (1), 22-29.

Hurtado, S. and Kamimura, M. (2003). Latina/o Retention in Four-Year Institutions. In Castellanos,
J. and Jones, L. {eds.), The Majority in the Minority: Retaining Latina/o Faculty,

Administrators, and Students in the 21st century. Sterling, VA: Stylus Publishing, Inc.

Hurtado, S. (2003). Institutional Diversity in A‘merican Higher Education. In Komives, S. and
Woodard, D. (Eds.), Student Services: A Handbook for the Profession. San Francisco:

Jossey-Bass.

Rowley, L.and Hurtado, S. (2003). The Non-monetary Benefits of Undergraduate Education. In

Lewis, D. and Heamn, J. (eds). The Public Research University: Serving the Public Good in

New Times, 207-229. Lanham, MD: University Press of America.

Hurtado, S. (2002). Toward an inclusive community: Un'derstanding Latino college students. In
Smith, W,, Altbach, P,, and Lomotey, K. (Eds.) The Racial Crisis in Ainerican Higher

Education. Albany, NY: SUNY Press.

Hurtado, S. (2001). Research and Evaluation on Intergroup Dialogue. In Schoem, D. and Hurtado,
S. (Eds,) Intergroup Dialogue: Deliberative Democracy in School, Workplace, and

Community. Ann Arbor: University of Michigan Press.

_ Hurtado, S. (2001). Linking diversity with educational purpose: How the diversity impacts the
classroom environment and student development. In G. Orfield (ed.) Diversity challenged:
Legal crisis and new evidence. Cambridge, MA: Harvard Publishing Group.

Hurtado, S. & Wathington, H. (2000). “Time for Retreat” or Renewal? The Impact of Hopwood on

Campus. In Heller, D. (Ed.), The States and Public Higher Education: Affordability,
Access, and Accountability. Baltimore, MD: Johns Hopkins University Press.

Hurtado, S. (1999). Reaffirming educators’ judgment: Educational value of diversity, Journal of
Liberal Education, Spring, 24-31. Washington, DC: American Association of Colleges and

Universities.

Dey, E. L. & Hurtado, S. (1998) Students, colleges, and society: Considering the interconnections.
In Altbach, R, Berdahl, R. & Gumport, P. (Eds.) The American university in the 21st

century: Higher education and society. Baltimore, MD: Johns Hopkins University Press.

Hurtado, S., Carter, D. F., & Kardia, D. B. (1998). The climate for diversity: Key
issues for institutional self-study. In K. Bauer (ed.), Campus Climate: Understanding the
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Critical Components of Today’s Colleges and Universities; New Directions for Institutional
Research. (98). San Francisco: Jossey Bass.

*

Hurtado, S. & Navia, C. (1997). Reconciling college access and the affirmative action debate. In
Mildred Garcia (S.) Affirmative action’s testament of hope: Strategies for a new era.
Albany, NY: SUNY Press. y

Hurtado, S. & Dey, E. L. (1997). Achieving the goals of multiculturalism and diversity, 405-431. In
Peterson, M. W., Dili, D. D., & Metz, L.A. (Eds.) Planning and management for a changing
environment: A handbook on redesigning postsecondary institutions. San Francisco:
Jossey-Bass.

Hurtado, S. (1996). How diversity affects teaching and learning. Educational Record. 77(4), 27-29.

Hurtado, 8. & Carter, D. F. (1996). Latino Students’ sense of belonging in the college community:
Rethinking the concept of integration on campus. In Stage, F.K., Anaya, G.L., Bean, 1. V.
Hossler, D., and Kuh, G. D., College students: The evolving nature of research, (pp. 123-'
136). Needham Heights, MA: Simon and Schuster.

Dey, E. L. & Hurtado, S. (1994). College students in changing contexts. In Altbach, Philip,

Berdahl; Robert, & Gumport, Patricia (Eds.), Higher education in American society, 3rd
Edition, (pp. 249-367). Amherst, New York: Prometheus.

Hurtado, S. (1994). Review of Does College Make a Difference? Contemporary Sociology, 23 (4),
566-567.

Hurtado, S. (1994). Latino consciousness and academic success. In Hurtado, A. and Garcia, E.
(Eds.), Latino educational achievement. Santa Cruz, CA: University of California,

Technical Research Reports and Instruments

Sax, L., Hurtado,S., Lindholm, J., Astin, A.W., Ko, W.S., Mahoney, K.M. (2005). The American
Freshmai:ﬁ: National Norms for Fall 2004. Los Angeles: Higher Education Research
Institute.:

Hurtado, S. (2003). Preparing College Students for a Diverse Democracy. Final report to the U.S.

Department of Education, Office of Educational Research and Improvement, Field Initiated
Studies Program. (see website www.umich.edu/~divdemo/presentations.htm for pdf copy).

Hurtado, S., Maestas, R., Hill, L., Inkelas, K., Wathington, H.D., & Waterson, E. (1998).

Perspectives on the Climate for Diversity: Findings and Suggested

Recommendations for the Texas A & M University Campus Community.
Ann Arbor: Center for the Study of Higher and Postsecondary Education.

Hurtado, S. & Inkelas, K. K. (1998). New dilemmas of access and implications for national data
use/availability. In National Center for Education Statistics, Reconceptualizing Access in
Postsecondarv Education: Report of the Policy Panel on Access, for the Council of the
National Postsecondary Education Cooperative. Washington, DC: U.S. Department of

Education.

Hurtado, S. & N_avia, C. (1997). Assessment of college students. Module produced for the
instruction of Brazilian higher education administrators and faculty. Translated into
Portuguese, printed, and distributed for use in assessment training in Brazil.

Dey, E. L, Hunadb, S., Rhee, B.S., Inkelas, K K., Wimsatt, L.A., and Guan, F. (1997). Improving
research on postsecondary student outcomes: A review of the strengths and Hmitations of




national data resources. National Center for Postsecondary Improvement, Stanford
University.

Hurtado, S., Milem, 1., Allen, W., & Clayton-Pederson, A. (1996). Improving the climate for
diversity in higher education institutions. Final report to the Lilly Foundation, sponsored by
the Common Destiny Alliance. Nashville, TN: Vanderbilt University.

Hurtado, S. & Dey, E, L. (1996). A framework for monitoring and increasing undergraduate student
participation jn mathematics education. In Travers, K., Dossey, J. & McKnight., C. (Eds.)
Charting the course: quality indicators to monitor undergraduate mathematics education, a
joint publication of the American Educational Research Association and the Mathematical

- Association of America (published as CD).

Hurtado, S. (1992). National Hispanic Scholar Awards program evaluation: Final report to the
Andrew W, Mellon Foundation. Los Angeles: Higher Education Research Institute.

Hurtado, S., Astin, A.W., Korn, W. S, & Dey, E. U (1989). The American college student, 1987,
Los Angeles: Higher Education Research Institute.

Astin, A. W, Green, K.C., Korn, W. S., Schalit, M., Dey, E. L, & Hurtado, S. (1988). The
American college student. 1985. Los Angeles: Higher
Education Research Institute,

Gonzalez, J. & Hurtado, S. (1 987). Expanding educational opportunity in California’s schools and
colleges: A raview of existing and proposed programs. 1986-87. Sacramento: California
Postsecondary Education Commission.

Iistruments:

Preparing College Students for a Diverse Democracy: First Year Student Views and Experiences

(administered to over 20,000 college students)

Classroom-based Survey on Thinking and Interacting, Version 1, Version 2 (pre-and post instruments)
(administered to 1,000 students in classrooms),

Institutional Practices on Diversity and Civic Engagement (administered to 1400 Chief Academic Officers)

NCPI Student Experiences with Teaching, Learning and Assessment (with Eric Dey)

NCPI Faculty Survey on Teaching I.eamning and Assessment (with Eric Dey)

NCPI Departmental Chair Survey on Teaching Learning and Assessment (with Eric Dey and Marv
Peterson)

Funded Research/Projects

Promoting Diversity: Access and Engagement in Biomedical and Behavioral Science Research Careers,

2004-2008
Principal investigator, National Institutes of Health. A Jongitudinal study of underrepresented students seeking

- research training and careers in the biomedical and behavioral sciences. Funds: $1.7 million for four years.

-— AERA Postdoctoral Fellowship Support, 2002-2005 —
Principal investigator, grant will support postdoctoral fellow, Amanda Kim. Funds: Approximately $191,700 for

- three years.

Promising Practices in Preparing Students for a Diverse Democracy, 2001-2004
* Principal investigator, Hewlett Packard Foundation. Extends research to highlight promising practices that result
from addressing diversity and civic engagement in a cross-campus collaboration. Funds: $150,000 for three years.

. Higher Education Emerging Scholars Program, 2000-2002
* Principal Investigator, Spencer Foundation Mentor Grants. Awarded in recognition of an important role in the
- mentorship of researchers in higher education. The program supported the professional development of graduate
- students working under my supervision. Funds: $50,000 for two years,
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Creating Diverse Learning Environments, 2000-2003
Principal investigator, Spencer Foundation Major Grants Program, in collaboration with the American Council on
Education and Don Heller. A study of campus access and financial aid policies and Jongitudinal study of how
public institutions prepare students for a diverse democracy. Funds: $396,550 for three years.

Preparing College Students for a Diverse Democracy, 1999-2003 t
Principal investigator, OER], U.S. Department of Education, Field Initiated Studies Program. A longitudinal study
of the skills and dispositions college students learn from interaction with diverse peers during college, focusing on
outcomes necessary to participate in a diverse democracy. Funds: $765,000 for three years, extended for a fourth
year. {See publications and presentations).

Improving Postsecondary Teaching, Learning, and Assessment, 1996-2001 _
Co-principal investigator with Michael Nettles, Marvin Peterson, and Eric Dey. Documents innovations in
teaching, learning, and assessment practices. Subcontract of OERI-sponsored National Center for Postsecondary

Improvement includes $2,371,563 for three Michigan team projects. (See publications/presentations).

Climate Study, Texas A&M University, 1997-98
Principal investigator. A study of the climate for racial/ethnic diversity for facuity, staff, and students after
elimination of race-sensitive admissions and programs. Funds: Approximately $51,000. (See technical report).

Comparing the Educational Progress of High-Achieving Latinos, 1996-97
Principal Investigator, Office of the Vice Provost for Academic and Multicultural Affairs. Funds: Approximately
$13,000 in salary release.

Career Development Fund for Women Faculty, 1996-97.
Awarded in recognition for extensive service commitments, Office of the Provost. Funds: $5,000.

The Transition to College: Comparative Study of Latino and Other Racial/Ethnic Groups, 1994-96.
Principal Investigator, AERA/NSF Grants program. Explored national data bases for racial/ethnic comparisons of
college choice, access, and longitudinal analysis of college experiences using CIRP data, the National Survey of
Hispanic Students, the NELS ‘88, and the Beginning Postsecondary Study of Students {BPS). Funds: $25,000.
(See publications).

Psychological and Sociological Influences on Minority Progress Through the Educational Pipeline, 1993-94,
Principal Investigator, Rackham Distinguished Partnership Program, University of Michigan. Highly competitive,
university-wide grant to encourage successful research partnerships between faculty and graduaté students,
Funds:Approximately $22,000.in research assistantship funds.

National Longitudinal Stady of Hispanic College Students, 1991-1993
Principal Investigator. The project is a National longitudinal study of five cohorts of talented Latino college
students. Funds: $69,000 sponsored by Andrew W. Mellon Foundation and the Office of Vice President for
Research, University of Michigan (See publications).

Refereed Conference Papers and Symposia (only recent conference papers are listed out of 45 papers
delivered since 1992).

Huﬁado, S., Chang, M.]., Saenz, V., Chang, J., and Cema, O. Paper: Pre-college Characteristics
and Experiences of Minority Students Committed to the Biomedical and Behavioral
Sciences, presented at AIR, San Diego, June 2005. '

Hurtado, S., Saenz, V., Ngai, H., Mosqueda, C. Paper: Factors Influencing Positive Interaction
‘ Across Race for African American, Asian American, Latino, and White College Students,
presented at AIR, San Diego, June 2005.

Hurtado, S., Locks, A., Oseguera, L., Saenz, V. and Denson, N. Paper: Political Attitudes and
Voting Behavior: Predicting the Potential Influence of Young Voters in the 2004 Elections,
presented at AERA, Montreal, April 2005.
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Hurtado, S., Greene, S., Bowan, J., Dwyer, B., and Kim, A. Students and Cultural Awareness: The
Relationship Between Interaction with Diverse Peers and Cultural Awareness
Development, presented at AIR, Boston, 2004. '

Bowman, N., Chen, R., and Hurtado, S. Paper: College Experiences and Academic Achievement,
presented at AIR, Boston, 2004,

Hurtado, S., Engberg, M., and Ponjuan, L. Paper: The Impact of the College Experience on
Students’ Learning for a Diverse Democracy, presented at ASHE, Portland, November
2003.

Hurtado, S., Mayhew, M., and Engberg, M. Paper: Diversity in the Classroom and Students’ Moral
Reasoning, presented at ASHE, Portland, November 2003.

Hurtado, S., Ponjuan, L., and Smith, G. Paper: Women and Faculty of Color: Impact on Curricular
and Co-curricular Initiatives, presented at the AIR Forum, Tampa, FL, May 2003.

Rowley, L., Hurtado, S., Ponjuan, L., and Mawila, K. Paper: Defining the Engaged Campus,
presented at the AIR Forum, Tampa, FL, May 2003.

Invited Addresses and Presentations (selected since 1999)

Keynote speaker, National Association of Student Personnel Administrators, Annual Meeting,
Tampa, FL, April 2005,

Keynote speaker, Association of College Research Librarians, Minneapolis, MN, April 2005,
Keynote spéaker, Provost’s Lecture Series, Eastern Washington University, March 2005.

Keynote speaker, Association of American Colleges and Universities, Annual Meeting, San
Francisco, January 2005. :

Keynote speaker, Moore Chair Lecture, North Carolina State University, September 2004,
Keynote speaker, Ohio University, Campus Diversity Initiative, February, 2004.

_Keynote speaker, Minnesota State Colleges and Universities, Teaching and Learning Center
Faculty Workshop, January, 2004.

Keynote speaker, UniDiversity Day, Texas A&M University, April, 2003,
Keynote speaker, Kansas State University’s Provest’s Lecture Series, April, 2003.

Speaker, Achieving Diversity in Tertiary and Higher Education: Problems and Prospects, Bellagio,
Italy, March, 2003.

Speaker, Indiana University Retention Conference, Indianapolis, IN, February 2003,
Keynote speaker, Texas Association of Chicanos in Higher Education, Austin, TX, January 2003,

Keynote speaker, National Conference on the First Year Experience, Costa Mesa, CA Januvary
2003.

Keynote speaker, Presidential Leadership Colloguium, Campus Compact, Providence, Rl,
November 2002.




Keynote speaker, Diversity and Learning Conference, AAC&U, St. Louis, MO, October 2002.

"

Keynote speaker, DOW Chemical Corporation, Midiand, MI, October 2002.
Keynote speaker, Indiana University Retreat for Chief Academic Officers, February, 2002.

Keynote speaker, Assessing Students for Citizenship in a Diverse Society, American Association
for Higher Education, Annual Assessment Conference, Denver, CO, June, 2001.

Panelist, Bridging Gender Divides National Conference, Center for the Education of Women,
University of Michigan, March, 2001. )

Keynote speaker, Retention and Student Success conference, Colorado State University, March,'
2001.

Keynote speaker, presentation “Diversity and Learning on Campus,” University of Illinois, Urbana-
. Champaign, February, 2001.
Discussant to opening conference presentation, Spencer Research Training Grant Network
Conference, Cape Town, South Africa, January, 2001,

Keynote speaker, Retention 2000 Conference, University of Maryland, College Park, November,
2000. '

Speaker (with Coleman, A., Chang, M. Mann, P. & Milem, J.). Aﬁpiying and Expanding Diversity
and Affirmative Action Research, an AERA Minicourse (four-hour workshop), New
Orleans, LA, April 2000.

Speaker (with President Kirwan) Diversity in Higher Education: Why It Matters, the University of
Virginia Symposium on “Charting Diversity: Commitment, Honor, and Challenge,”
. February, 2000. Featured on a live webcast.

Plenary Panel, Ei‘panding Diversity Research and Using What We Know,
American,Council on Education/Association of American Colleges and
Universi_tiés, Educating All of One Nation, Albuguerque, NM, October, 1999,

Keynote Speakcr_}‘ The Climate for Student Success, Chancellor’s Fall Conference on Student
Success, University of California, Santa Cruz, QOctober, 1999.

Keynote Speaker, 'Diversity and Learning, Interactive Town Hall Diversity Dialogue, Second
Annual Week of Campus Dialogue, University of Maryland, College Park, October, 1999.

Editorial Work and Proposal Review

Editorial Advisory Board, American Educational Research Journal. 1999 —.
Editorial Board, Journal of College Student Development. 1997 —1999,
Editorial Board, Journal of Higher Education. 1997 -2002.

Editorial Board, Sociology of Education. 1998 - 2002.

Editorial Board, and Associate Editor, Review of Higher FEducation. 1993-1996.
Advisory Board, ASHE Reader on Women in Higher Education: A Feminist

Perspective; ASHE Reader on Racial and Ethnic Diversity in Higher Education.

Manuscript Reviewer for:- ‘
Journal of General Education, Personality and Social Psychology Bulletin, Research in Higher
Education. Social Science Quarterly, Social Problems, Teachers’ College Record, and Temple

Unjversity Press.

.



Research Proposal Reviewer for;
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Lilly Foundation, Spencer Foundation Major Grants Program, National Science Foundation, Directorate

for Education & Human Resources, Rockefeller Foundation, Association for Institutional Research -
NCES/NSF Grants Program

Teaching Experience ,
Courses (graduate level courses taught since May 1992):
Professional Seminar in Higher Education '
Reform and Innovation in Undergraduate Education
Introduction to Higher Education
The American College Student
Race, Ethnicity, and Gender in Higher Education
Research on Women and Feminist Perspectives in Higher Education
Research Design
Teaching Module
Brazilian Higher Education, World Bank-funded. Developed a distance module on student
assessment in higher education to be used in a sequence of modules on evaluation for Brazilian
administrators and faculty as the government develops a new focus on assessment in higher
education, 1996. (See publications).

Doctoral Dissertations, Chaired (completed):

Luis Ponjuan (2005). Understanding the Work Lives of Facuity of Color: Job Satisfaction, Perception of Climate,
and Intention to Leave. Current job: Assistant Professor, University of Florida.

Mark Elliott Engberg. (2004). Educating the Workforce for the 21" Century: The Impact of Diversity on
Undergraduate Students’ Pluralistic Orientation. Current Jjob: Senior Research Analyst, Human Capital
Research Corporation.

Ellen Waterson Meader. (2004). Students Support for Institutional biversity: The Impact of Diverse College
Experiences. Current job: Senior Research Associate, College of Letters and Science, University of
Michigan.

Heather Wathington, (2004). In Search of the Beloved Community: Understanding the Dynamics of Student
Interaction Across Racial and Ethnic Communities. Current job: Assistant Professor, University of

Virginia,

Lucretia Murphy, (2004). How “At Risk” Youth Become “College People”. Current job: Senior Project Manager,
Jobs for the Future. .

Tom Nelson Laird, (2003). Exploring “Diversity Courses” and Their Effects on Aspects of Students® Identities,

Current job: Assistant Professor, Indiana University, Bloomington.

Denise Green, (2002). Conflict, Community, and Affirmative Action: An Examination of the University of
Michigan’s Campus Response to Anti-Affirmative Actiop Litigation.Current job: Assistant Professor,

University of Jllinois-Urbana Champaign,

Malinda Matney, (2601). Institutional and Departmental Factors influencing Faculty Adoption of Innovative

Teaching Practices. Current job: Senior Research Associate, Division of Student Affairs, University of
Michigan.

Karen Kurotsuchi Inkelas, (2000). Demystifying the Model Minority: Racial Attitudes of Asian Pacific American

College Students. Winner: NASPA Dissertation of the Year Award. Current Job: Assistant Professor,
University of Maryland.
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Lea Allison, (1999). Integrating Experiences and Retention of Nontraditional Students. Current Job: Consultant.

Phitip Knutel, (1998). Adoption of an Innovation; The Process Through Which Faculty Decide Whether to Use

Instructional Technology. Current Job: Director of Academic Computing and Adjunct Professor, Bentley
College.

Deborah Faye Carter, (1997). A Dream Deferred? Examining the Degree Aspirations of
African American and White College Students, Winner: ASHE Bobby Wright
Dissertation of the Year Award. Current Job: Associate Professor, University of Michigan. '

Adrianna Kezar, (1996). Reconstiucting Exclusive Images: An Examination of

Higher Education leadership Models. Winner: CSHPE Dissertation of the Year Award; Finalist ASHE
Dissertation of the Year Award. Current Job: Associate Professor, University of Southerh California. |

Michelle Gilliard, (1995). Racial Climate and Institutional Support Factors Affecting Success in Predominantly
White Institutions: An Examination of African American and White Student Experiences, Finalist;
NASPA Dissertation of the Year Award. Current job: Director, Council for the Advancement of Private:
Higher Education, C1C, Washington, D.C.

Diana DeVn'és Kardia, (1995). Diversity’s Closet: Student Attitudes Toward 1.esbians. Gay Men, and Bisexual

People on a Multicultural Campus. Winner 1995 CSHPE Dissertation of the Year Award; Current job:
Research Associate and lecturer, Center for Research on Learning and Teaching, University of Michigan

Professional Consultancies:

Bill and Melinda Gates Foundation, Gates Millennium Scholars Program. Advisory Council to monitor
evaluation of the scholarship program and long-term outcomes for racial/ethnic minority recipients.

Indiana University-Purdue University at Indianapolis, Diversity Self-Study. External Reviewer of materials
and recommendations for change, April, 2000. A

National Center for Urban Partnerships (sponsored by the Ford Foundation), Evaluation Team, assisted three
cities in eva]uat;ng K-16 initiatives 1994-1997,

National Institutes of Health, Program consultant for the review of minority undergraduate tralmng in
biomedical fields, 1994.

Lilly Foundation, Review Panel for the Program on Improving Racial and Ethnic Diversity and Campus
Climate at Four-Year Independent Midwest Colleges.

American College Testing Program, Test item-review panel for COMPASS, placement tests for community
college student& Reviews tests for sensitivity to different gender and ethnic groups, 1993-1995.

Vanderbilt Umversny, Diversity Opportunity Tool, advised on the development of interactive CD-ROM
software:to be used in college classrooms surrounding racial/ethnic diversity conflict.

University Service

University of California, Los Angeles
Chair, Facuity Search Committee, 2004-2003
Member, 2004— Committee on Undergraduate Admissions and Relations with Schools
Member, 2004— WASC Accreditation Committee
Faculty Affiliate, 2004— Chicano Studies Research Center

University of Michigan, Ann Arbor
Provost’s Committee on Diversity and Democracy, 2001-2003
President’s Advisory Committee on Women, 2001-2003
Academic Affairs Advisory Committee, 1999-2002, appointed by SACUA
Capital Campaign Commitiee, 2000-2003 , appointed by the Provost
Diversity Dialogue Committee, 1998-2003 , appointed by the Dean of Rackham Graduate School
Harold Johnson Diversity Award Committee, 1996, 2002, appointed by the Office of the Vice Provost for
Academic and Multicultural Affairs
Administrative Leadership Council, Ex-Oficic Member of School Executive Committee
Chair, Promotion and Tenure Commitiee 1999-2000

1
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Dean’s Search Committee, 1997-99, Appointed by the Provost

Council on a Multicultural University (COMU), appointed by Vice Provost, 1995-1997

Women of Color in the Academy Conference Steering Committee, Women’s Studies and the Center for the
Education of Women 1995-96 '

President’ s Advisory Committee on Minority Affairs 1992-94

Student Relations Committee, Senate Advisory Committee on University Affairs 1994-95 ——.

Rockefeller Brothers Fund for Minority Undergraduates Entering the Teaching Profession, Campus selection
committee, 1993.95 )

Latino Studies Advisory Committee. Program in American Culture 1993-94.1997-98.

Co-chair, Planning Committee, Women and Leadership Living/Learning Community, coordinated the writing
and development of a proposal for one of eleven new communities for freshmen 1996-98
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How Does Racial/Ethnic Diversity Promote

Education?

PatrICIA Y. GURIN—UNIVERSITY OF MICHIGAN
Eric L. DEY—UNIVERSITY OF MICHIGAN
GERALD GURIN—UNIVERSITY OF MICHIGAN
SyLviA HURTADO—UNIVERSITY OF MICHIGAN

Abstract

Educators have been challenged to articulate clearly the educational purposes and benefits of diversity in the context of legal
challenges related to affirmative action policies. This article explores the relationship between students’ experiences with diverse
peers in collegiate seutings and their educational outcomes, and discusses this in the context of lawsnits brought against the

University of Michigan.

The anthors are all fuculty members at The University of Michigan in Amn Arhor, and are natienatly reriowned scholars in the areas
of diversity and affirnutive uction,  They have published namerous books amd ariicles. Their seminal collective work, uswally referred
15 as the “Gurin Study.” served as the foundation for the University of Michigan ‘s defense in Grutter v, Bollinger (U of M Law School)
and Gratz v Bollinger (U of M College of Literature. Science, und ile Aris), the two landmark coses which challenged the school's
practice of vonsidering reve us a fovtor during the admission process. Both affirmative action cases were wrgited hefore the Stipreme
Contrt ont Apeil 1 2003, On June 23, 2003, the connt ruled that the university had the right 1o vonsider race in its admission pracedures
in order 1o achieve a diverse studeni body, Chief Justice Sandra Duy 'Connar wrole the 5-4 majorire opinion iy fovor of the Law
School, while Chief Justice William Rehnquist isseed the majority optnion it o 6-3 vote which reversed, in part, the University's
wndergraduate admissions policy. The court concluded in this instance thal race may be considered as a focton, but net the deciding

Juctar. in the andergraduaie admissions process.

Dr.” Patricia Gurin {Ph.D. University of Michigan) is Nenex Contor Distingnished University Professor Emerita, and Professor of
imtergroup refatians, and race ond

Psvehology Emerite. Her professional interesis include the social psychiology of graup identity,
ing Diversity:

politics. She is the anthor of numerous books and articles, including the forthcoming Delt

Activn Cases, with J. Lelman and E. Lewds,

Dr. Eric I Dey (Ph.D. UCLA) is Evecutive Associate Deait of the Uiiversity of Mivhigan
School of Education, and an Associnte Professor in the university’s Center for the
Sindy of Higher and Postsecondury Education. His research is eoncerned with the
ways that colteges and universities shape the experiences and lives of students Gud

SJueadty.

Dr. Gerald Gurin is a Professor wind Research Sviepist Emeritus at the University of
Michigan I Ann Arbor. Since his retirement, he has continned to conduct research
wirth the Universite of Miciigan's Office af Avademiv Multi-Cultwral Initiciives. A
swgjor focus of his research ol feaching is the impact of higher education on sidens
and the increasing inclusion of racialfethnic minorities i ligher cducation,

Dr. Svivia Hurtado (PL.D. UCLA} ix Assaciuie Professor and Divecior of the Center Jor
the Study of Higher and Postsecandary Education ai the Universiny of Michizan in
A Arbor. Her research centers on how colleges impact snedents’ cognitive, social,

did democratic skills to purticipate fn « diverse soclely.

20 The Western Journal of Black Studies, Vol. 27, No. 1, 2003




By the time this journal is published in July 2003,
the Supreme Court of the United Siates will have ren-
dered a decision on two important higher education
affirmative action cases: Gratz v, Bollinger et al., and
Grutter v. Bollinger ¢t al. The crucial significance of the

“Court's decision for our nation cannot be underesti-
mated, affecting not only the use of race as one of many
factors in admissions at the University of Michigan,
but also at every other selective college und university.
both public and private, in the United States.

The consequence of the Court’s decision will be
felt far beyond colleges and universities. The Court’s
decision will either support or undermine the opportu-
nities of minority students for top leadership positions
in the military, corporations, and other public and pri-
vate institutions that draw cspecially from the nation's
niost selective higher education institutions. As am-
icus briefs submitted in behalf of the University respon-
denis by former military leaders, Fortune Five Hundred
corporations. a wide range of educational institutions
from K-12 through professional schools, and many other
Americun mainstreamn institutions, the decision will ulti-
mately weigh heavily on their capacity to function ef-
fectively in our increasingly racially and ethnically di-
verse society. The military brief (No, 02-241, 02-516)
stutes;

In the 19605 and 19705, however, white integration increased
the percentage of African Awericans in the enlisted ronks, the
pereentuge of minority officers remained extremely tow (3% of
Army officers), and perceprions of discriminaiion were perva-
sive,  This deficiency in the officer corps and the discrimination
perveived to be its cause led 10 {fow morole and heightened
ractal weasion,  The doanger that this created was not theareticad,
as the Vieinam era demonstrates. As that war continned, the
aried Jorces suffered increased racial polarization, pervasive
disciplinary problenss, and raciatly motivated incidents in Viees
nam and on post arownd the world .. .. The militury's leader-
ship “recognized that ity racial problem was so critival that it
was on the verge af self-destraction. tpp, 6.7)

Through affirmative action initiatives that the mili-
tary put in place — financial and witorial assistance. re-
cruiting programs, employing race as a factor in recruit-
ing and admissions policies and decisions, and prepa-
ratory academies to increase the pool of qualified mi-
nority candidates — 19% of active duty officers are now
minority, The military Antici submit that “the gov-
crnment’s compelling interest in promoting racial diver-
sity in higher education is buttressed by its compelling
national security interest in a cohesive military. That
requires both a diverse officer corps and substantial
numbers of officers educaied and trained in diverse
educational scttings. including the military academies

and ROTC programs.” (p. 8) The military Amici con-
clude that “At present no alternative exists to limited.
race-conscious programs {0 increase the pool of high
quality minority officer candidates and to establish di-
veese educational setings for officers.” (p. 9

In this article, we delincate why diversity was the
rationale on which the University of Michigan waged a
defense of its admission policies and thus why diver-
sity was the [ramework for our scholarly work on the
lawsuit cases. This rationale dates back to the Bukke
Supreme Court decision in 1978. We will also address |
bow ethnic/racial diversity in the student body oper-
ates — what it can and cannot do - and what the evi-
dence is for its impact on students through the actual
experiences students have with diverse peers.

The Diversity Rationale

U.S, Supreme Court Justice Lewis Powell wrote the
defining opinion in the 1978 Regents of the University
of California v. Bakke case, quoting in parl from a pre-
vious Supreme Court ruling in Keyshian v. Board of
Regents, 385 U.S. 589 (1967). He stated that the “atmo-
sphere of ‘speculation. experiment and creation® — so .
essential to the quality of higher education - is widely
believed to be promoted by a diverse student body.... It
is not too much to say that the nation's future depends
upon leaders trained through wide exposure to the ideas
and mores of students as diversc as this Nation of many
peoples™ (Bakke 1978, p. 2760). Since the 1978 Su-
preme Court decision, the educational benefits of diver-
sity as a compelling governmental interest have pro-
vided the primary justification for affirmative action at
selective institutions across the country.

The diversity argument has not been supported in
all lower courl cases since the original Bakke decision,
The Fifth Circuit Court of Appeals in Hopwaod v. Uni-
versity af Texas denied that diversity has any impact on
educational experience: “The use of race, in and of
itsell, to choose students simply achieves a student
body that looks different. Such a criterion is no more_
rational on its own terms than would be choices based
upon the physical size or blood type of applicants”
(1996, p. 950). This statement is incredulous to us in
light of the role that race and ethnicity huve played in
every aspect of our saciety. As Victor Bolden, David
Goldberg, and Dennis Parker point out: *No constitu-
tional compromise was required over blood type:-no
civil war was fought and no Southern Manifesto signed
over physical size™ (1999, p. 27).

The Western Journal of Bluck Stucdies, Vol. 27, No. 1, 2003 2|




Courts across the country have produced conflict-
ing rulings on diversity as a compelling governmentul
interest since the Hopwood decision was made. In the
two cases involving the University of Michigan. one
challenging its undergraduate admissions and the other
its law school admissions, two different rulings on di-
versity as a compelling governmental inferest were given
at the district court level. In Graez v Bollinger, et al.
(2000) the District Court ruled on summary judgment in
favor of the University of Michigan, upholding its cur-
rent undergraduate admissions policy and concluding
that diversity was a compeiling governmental interest
that justified the policy. In Gruter v Bollinger. et al..
(2002) the District Court held that the educational ben-
efits of diversity ure not a compelling state interest, and
even if they were, the Law School's policy was not “nar-
rowly tailored™ fo the interest in diversily. Both cases
were appeuled to the Sixth Cireuit Court of Appeals,
which heard arguments in December 2001, This court
overturned the lower court decision in Grutter, decid-
ing in favor of the university and setting the stage for
the appeal to the U.S. Supreme Court. This court did
not render a decision in Gratz, but the Supreme Court
accepted both cases and heard oral arguments on April
1.2003.

The intervenors in these Iwo cases, representing
high school students of color and law graduates of color,
marshaled a defense of affirmative action policies in
higher education on the basis of a remedy for past and
present discrimination. The District Court ruled against
them in both cases, as did the Sixth Circuit Court of
Appeals in the Grutter case (the only case on which it
made i ruling). g

We concur with the intervenors that social justice
in America requires corrective action, Our scholurly
work for these lawsuits, however, followed the legal
argument of the University of Michigan that mude di-
versily the primary rationale for using race as one of
many factors in admissions decisions. Thus, the cen-
tral task that we undertook was to examine the impact of
experience with diversity on educational outcomes of
students. While the University's legal strategy was
framed by the diversity rutionale that was provided by
Justice Lewis Powell in the Bakke decision, the educa-
tional value of diversity was a myjor focus of Michigan's
cfforls to have a diverse student body long before the
University was sucd over its admissions policies. Presi-
dent Duderstadt made this clear in enunciating the Michi-
gan Mandate in 1990:

The jundamental prewise of the Michigan Mandate is Hat for
sthe University 1o achivve excelfence in tewching and researct in
the vears ahead, for it 1o serve our state, our nation, and the
world, we simply must achieve and sysialt o compus commu-
nity recogmized for its racial and ethnic diversity. But hevend
this, we believe that the University has a mandate not fust 1o
reflect the growing diversity of Ameriva - Indeed, the world - in
onr stdents, facaley, and seafls but 1o go hevend 1his e baild o
wedel of pluratistic, mudticaltural community for aur neation,
We seek te build a community that values aned respeets and,
indved, draws its intellectual strengih from the rivh diversite of
pt’ﬂp}f’.\‘ of different races. calwres, religlans, nadonalities, wnd
befivfs.

At the same time, we know of no one associated
with the Universily of Michigan's arguments in these
cases who would deny the importance of American in-
stitutions, including higher education institutions, ad-
dressing and correcting the continued legacy of this
nation's 300 years of racial inequitics,

When we were asked in 1998 to examine the educa-
tional benefits of racial and ethnic diversity, there was
little published empirical evidence about the educational
benefits of diversity, and little research evidence had
been brought to bear in legal suits on higher education
affirmative action. Jonathan Alger, formerly Counsel
for the American Association of University Professors
and now on the University of Michigan's legal tcam for
these two lawsuits, argued in 1998, just as we were be-
ginning our work on the cases: “The unfinished homne-
work in the affirmative action debute concerns the de-
velopment of an articulated vision — supported by
strong evidentiary hasis — of the educational benefits
of racial diversity in higher education® (p. 74).

This was exactly what we sought to do: ) to pro-
vide u theoretical rationale for why racial and cthnic
diversity should foster education, and 2) to test that
rationale using empirical materials available in alreudy
existing datasets at the University of Michigan and at
the Cooperative Institutional Research Program (CIRP)
at the University of California, Los Angeles. The fourof
us worked collaboratively on the research in the so-
called Gurin Report. One of us necessarily had 1o be the
expert witness for the luwsuit. Patricia Gurin undertook
that responsibility, Becuuse our collaboration produced
the Expert Report, we refer to it here not as the Gurin
Report but as the Expert Report.

The theoretical rationale is laid out in both the Ex-
pert Report and in an article that we jointly authored for
the Harvard Educational Review (2002). It drew from
social psychological theories and research, and pos-
ited that the conditions important for active learning.
intellectual engagement, and preparation for democratic
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citizenship in.a diverse society are provided at most
selective institutions by racial/ethnic diversity, namely:

*  novelty and unfumiliarity that occurs upon the
transition to college for the vast majoritics of students
who have been educated previously in largely racially
homogeneous environments (This was true of 92% of
Michigan's while students and half of the African Ameri-
can students at the time our research was conducted.);

¢ opportunitics to identify discrepancies be-
tween students with distinet pre-college social experi-
ence; and

+  diversily as a source of multiple and different
perspectives on the nature of society and its institu-
tions.

The Meanings of Diversity )

We Iaid out three meanings of diversity. Structural
diversity is the numerical representation of diverse
groups on acompus. Iformal interactional diversity is
the actual experience students have with diverse peers
in the campus environment. Classroom diversity is ex-
posure to knowledge aboul race and ethnicity in formal
classrooms.

What Can Structural Diversity Accomplish?

Structural diversity increases the probability that
students will have experiences with diverse peers
through their informal interactions and through formal
classrooms, Simply attending an ethnically diverse col-
lege does not guarantee that students will have mean-
ingful intergroup interactions of the kind that social
psychologist Gordon Allport (1954) suggested in his
classic book. The Nature of Prejudice.  Structural di-
versity is nol an air-borne virus that you simply catch
by being on a campus that is racially/ethnically diverse.
It is a resource — like any other resource such as an
excellent tibrury or outstanding faculty. To have an
impact, students must use the resource of structural
diversity, and colleges and universities must encour-
age actual experience with diversity. as the University
ol Michigan has done through a wide range of
multicultural curricular and co-curricular programs. The
University has a deliberate policy. not only of building
a diverse student body. but also of promoting diversity
experiences for students that in tura are related to edu-

cational outcomes. This is not a policy of simply re-
cruiting a diverse student body und then neglecting the
intellectuel environment in which students interact. To
do so would be imesponsible. Like all resources, strue-
turgl diversity must be used intelligently to fulfill its
potential,

If structural diversity by itself were sufficient Tor
achicving desired outcomes, then having good buikl-
ings, high faculty salaries. and good libraries would ull
be sufficient 1o ensure a good education. No one with
the responsibility to run a university would make such
an argument, precisely because the nature of educa-
tional activities and the extent 1o which students avail
themselves ol these resources are crucial to achieving
an excellent education, Similarly, students must be en-
gaged with diverse peers if we expect learning and de-
velopnient 1o oceur. A diverse studenmt body is a re-
source and u necessary condition for engagement with
diverse peers that permit higher education to achieve
these educational goals,

We showed in the Expert Report in the national
sample of 184 institutions provided by CIRP that stu-
dents more frequently had informal interactions and
classroom diversity experiences on those campuses that
were racially and ethnically diverse. Other scholarship
supporis this conclusion, showing that dating. dining,
studying, and interacting in class with diverse peers
were the most frequent on the most diverse campuses
{Chang 1999: Astin, Chang. and Kin, in review), Col-
leges with greater racial/ethnic diversity had higher in-

tergroup interaction even on campuses with difficult

rucial climates (Hurtado, Dey. and Trevino 1994), This
suggesls that interactions are more probable on the
most diverse campuses, as individuals become accus-
tomed to dealing with racialfethnic diversity, Other
scholarly work further shows that structural diversity
increases the range of student opinions and thus fos-
ters the intellectual diversity (Chang, Seltzer, and Kim,
in review) that js so important for students to learn from
each other. Finally, structural diversity is important be-
cause il increases the number of students who benefit
from the effects of informal interactions with diverse
peers and from classroom diversity because more of
them have those experiences,

The critical point is that structural diversity pro-
vides an apportunity for actual interaction with diverse
peers who have multiple points of view. Justice Lewis
Powell understood that the impuct of diversity came
from this opportunity. He included in his diversity ra-
tionale for the consideration of ruce in admissions o
guotation from William Bowen. then President of
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Princeton University, that makes clear that the impact of
diversity comes from actual interaction with diverse
peers.

The presidemt of Princeion Untversiiy has deseribed some of the
henefits derived from a diverse siudent budy: (A} great deal of
tearning vecurs informaliv, It occurs through fnteractions amaoitg
studenty of both sexes: of differens raves, refiyions, and back-
groigls: who come from cities and riral areas, from various
steies and countries: who have @ wide variery of interests, tal-
emis, and perspectives; and whe are able, directly or Indivecily
ta learn from their differences and 1o stimudaie one another f
recxamine even their most deeply held assiomprions about then
selves and their world, As @ wixe graduaie of ours aebserved in
commenting on this aspect of the educattonal process, *Peaple
der ot Tearn very niwch when they are swrrounded only by the
likes of themselves.' Bowen, Adwissions and the Relevance of
Rarce, Princeton Alumni Weekly 7, 9 (Sepn. 26, 1977).

The role of structural diversity has been the major
focus of disagrecment between us and our critics from
the National Association of Scholars, In website re-
ports and amicus briefs in behalf of the Plaintiffs to the
District. Circuit, and Suprerne Courts these critics of our
work and of affirmative action have argucd that percent
minority on a campus must have direct effects on stu-
dents® educational outcomes {Wood and Sherman 2001:
Wood and Sherman 2003; Briefs of the National Asso-
ciation of Scholars 2003). We have responded at length
to those criticisms (see Gurin 2003). including showing
mujor statistical errors in their analyses that purpori-
edly but wrongly tested the impact of structural diver-
sity. The bottomn line is that studepts ¢annot have expe-
riences with diversity, especially actual interaction with
diverse peers, in a racially/ethnically homogeneous in-
stitution, One cannot have experience with diversity
without diversity. And it is the expericnce that leads to
educational outcomes.

Actual Experience with Diversity

In the Expert Report for the lawsuits we used mea-
sures of actual experience with diversity in the three
datasets that we examined for the two lawsuits. (Thesc
measures arc Juid out in detail in both the Expert Report
and in an article published in the Harvard Educational
Review (Gurin et al, 2002).

o Classroom diversiry was represented in the
nationua) database on 184 institutions by responses 10
whether or not students had taken an ethnic studics
class. In the Michigan Student Study we had more
information aboul classroom diversity. We used re-

sponses from seniors about the extent to which they
had been exposed in classes to “informationfactivitics
devoted to understanding other racial/ethnic groups
and inter-racial ethnic relationships.” and if they had
taken a course during coilege that had an important
impact on their “views of racial/ethnic diversity and
multiculturalism.” (Their responses likely referred 10
classes that exposed them 1o racially/cthnically diverse
students as well as to curriculum content. In 1994, when
these students were seniors, they had to have taken a
course that met the Ruce and Ethnicity Requirement
(R&E). To meet that requirement, the Literature, Sci-
ences, and Arts College had approved 111 courses. We
obtained the racial/ethnic distribution of sudents in
those courses for 1993-94, the year that the MSS gath-
ered senior data. Two-thirds of these courses had en-
rolled between 20 and 80 percent students of color, Thus,
there is & strong probability that the majority of classes
White students were referring to in the MSS measure of
classroom diversity included at feast 2{) percent stu-
dents of color.) In the Michigan classroom study, class-
room diversity was represented by participation or not
in the curricular Program on Intergroup Relations.

¢ Informal interaction with diverse peers was
measured in the national study by responses to the
extent to which students, over their college years, had
socialized with someone from a different racial/ethnic
group, had discussed racial issucs, and hud attended a
racial/cultural awareness workshop. In the Michigan
Student Study, an index summarized responses to ques-
tions asking about both amount and quality of contact
with diverse peers, number of multicultural events stu-
dents hud attended, and whether or not they had taken
part in an intergroup dialogue during their college years.
In the classroom study. participation or not in the Pro-
gram in Intergroup Relutions provided the measure, as
these classes are diverse and require participation in
intergroup dialogues. ‘

The Impact af Experience with Diversity

Background of the Studies

All three databases (gathered from students in a
curricular program called the Program on Intergroup
Relations at the University of Michigan campuswide at
the Univerity of Michigan, and at multiple institutions
on a national fevel) that we used to test our theory
about the impact of diversity on cducational outcomes
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included longitudinal data. The national study followed
the same students (approximately 13,000} at the 184 in-
stitutions from 985 through 1989 during their college
years and again through 1994 in the post-college world.
The Michigan Student Study followed students (ap-
proximately 1200) who entered in 1990 through 1994
The evaluation of the impact of the Program on Inter-
group Relations followed students (174) also from 1990
through 1994,

The longitudinal nature of these studies made pos-
sible a reasonable approach to controlling for the prob-
lem of selectivity. Students who become involved in
diversity experiences may have entered these universi-
ties in the national sample as well as the University of
Michigan already different on the very educational owt-
comes that we argued were effects of diversity experi-
ences. [t was possible, however, to adjust for that pos-
sibility by statistically controlling in our analyses their
freshman-year responses on nearly all of these out-
comes. Thus, when we find an effect of the diversity
experiences on students. we can be reasonably sure
that it isn't the fact that these students were different
even before coming to Michigan and before interacting
with diverse peers and having exposure to knowledge
about race and ethnicity in their college classrooms.
The study of the impact of the Program on Intergroup
Relations also exercised another control, making it a
quasi-experimental study. The 87 participants were
matched with 87 non-participants on gender, race/
ethnicity, pre-college residency within Michigan or some
other state, and residence hall during the first year of
college. (At that time the Progeam was located in a
particular residence hail.)

Effects of Diversity Experiences

[n all three dutabases. our analyses showed effecis
of classroom diversity and informal interaction with di-
verse peers on what we called learning ontcomes and
democracy outeomes. (See Gurin et al., 2002, for a de-
tailed summary of the effects of diversity experiences in
the national multi-institutional study and the Michigan
Student Study. See Gurinetal., in press. for a summary
of the effects of participation in the Program on Inter-
group Relations.)

*  Classroom diversity experience and interaction
with diverse peers fostered:

]

Learning ontcomes — intellectval engagement,

mativation to think actively and deeply about social °

phenomena, and self-ussessed gaing on a number of
academic/intellectual skills.

Demacracy outcomes — commilment 1o promot-
ing racial understanding, perspective taking, sense of
commonality in values with students from different ra-
cial/ethnic backgrounds, agreement that diversity and
democracy can be congenial, involvement in political
affairs and community service during college as well as

- commitment to civic affairs after college.

*  With only minor exceptions, these effects up-
plied to all groups of students: whites, African Ameri-
cans, and Latinos (and. in luter analyses reported in the
Harvard Educativnal Review article, Asian American
students as well).

* There was great consistency of effects across
single-item measures of leaming and democracy out-
comes and when these single-items were combined into
multiple-item indices, the effects were (as expected) larger
and still consistent across the multiple institutionyl

study, the single institutional study, and the specific
. g P

classtoom study.
Supportive Research

We summarized the relevant research carried out
by other scholars in the Expert Report. These, and other
studies conducted since we submitted our expert testi-
mony. are generally supportive of the conclusions we
reached. These additional studies are highlighted in
two amicus bricfs 10 the Supreme Court in behalf of the
University respondents. Two were submitted (one for
Gratz. one for Grutter} by the American Educational
Research Association, the Association of American
Colleges and Universities, and the American Associit-
tion for Higher Education (No. 02-516 and No, 02-241),
The third was submitted in both cases by the American
Psychological Association (Nos, 02-241 and 02-516).

With respect 1o engagement in learning and think-
ing, rescarch shows an impact of diversity experience
on problem solving and self-reported gains in critical
thinking and other learning outcomes (Hurtado 2001
‘Terenzini, Cabrera, Colbeek, Bjorklund and Parente 2001
Chang 1999), more involvement in active and collabo-
rative fearning or group skills (Terenzini et al. 2001 Kuh
2003), and consideration of multiple points of view and
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thinking about legal problems and solutions (Orfield
and Whitla 2001).

With respect to democracy-related perspectives,
other scholars also have shown an impact of diversity
experience on students’motivation to promote racial
understanding and culural awareness (Astin 1993;
Milem 1994; Antonio 2001 ), self-reported ability to work
well with members of other races (Orfield and Whitla

2001), citizenship after college (Bowen and Bok 1998),.

and longer-lerm integrated living and relationships
{Bowen and Bok 1998). A recent study by Duncanand
colleagues (2003) is especially important on the effect
of actual expetience with diverse peers on longer-term
relationships across race. That study examined the ef-
fect of an experiment in which students at a midwest
university were randomly assigned roommualtes, with
some students being assigned roommates from their
own racefethnicity and others being assigned room-
mates from other backgrounds. Because random as-
signment was involved, the findings specifically handle
the problem of selectivity and demonstrate the causal
relationship between experience and impact, They show
that white students randomly assigned roommates of
color, as compared 1o white students randomly assigned
white roommates, two to four years later had more per-
sonal contact with students of other racial/ethnic groups,
and were more likely to report that they interact com-
fortably with people of other racial/ethnic groups. More
white students randomly assigned African American
roommates than those randomly assigned white room-
mates considered the roommate to be one of their best
friends during the freshman year, and these white stu-
dents were more supportive of affirmative action.
Most impressively, these and other refevant stud-
ies have been brought together in two major books pub-
lished since we submitted our expert testimony: Diver-
sity Challenged: Evidence on the Impact of Affirmative

Action by Gary Orfield and Michal Kurlaender (eds.) in.

2001; the forthcoring book, Compelling Interest: Ex-
amining the Evidence on Racial Dynamics in Higher
Education by Mitchell Chang et al. (Eds). In addition,
the individual, institutional, and social benefits of di-
versity as documented in a wide variety of studies are
summarized by Jeffrey Milem and Kenji Hakuta in a sta-
tus report on minorities in higher education (ACE 2000).
We have also summarized the work as it relates to col-
lege environments and ‘students in higher education
research (Hurtado, Dey, Gurin, and Gurin 2003).

Antacks by the Nativnal Association of Scholars

Our claims and those of other scholars are not with-
out contest. As already noted, members of the National
Association of Scholars have repeatedly attempted to
undermine our Expert Report. We have responded to
these critiques in great detajl on the University of
Michigan’s website on the admissions lawsuits, which
is available at hup://www.umich.edu/~urel/admissions/
research/  (especially, Gurin, G. Point-by-point re-
sponse to critique of U-M diversity research, 2003
Gurin, P. Evidence for the Educational Benefits of Di-
versity in Higher Education: Response to the Wood &
Sherman Critique by the National Association of
Scholars of the Expert Witess Report of Patricia Gurin
in Gratz, et al. v Bollinger, et al. and Grutter v
Bollinger, et al. 2001; Gurin, P. Evidence for the Educa-
tional Benefits of Diversity in Higher Education: An
Addendum (Respouse to Lerner & Nagai Critique),
2001; Gurin, P. Response to the National Association
of Scholars Amicus Brief 1o the Supreme Court and
Addendum by Wood and Sherman, 2003: Gurin, P., Gurin,
G., and Matlock, J. Response to Diversity Distorted:
How the University of Michigan Withheld Data to Hide
Evidence of Racial Conflict and Polarization by Rob-
ert Lerner and Althea Nagai, 2003).

Our work has been independently evaluated and
validated in the amicus briefs (referred to above) that

" were submitted to the Supreme Court by the American

Educational Research Association (and other higher
education associations) and the American Psychologi-
cal Association, as well by two eminent statisticians at
Stanford University; Dr. Richard Shavelson, former dean
of the School of Education at Stanford, and Dr. Ewart
Thomas, former dean of the Stanford School of Hu-
manities and Sciences, for an amicus brief submitted by
the Stanford Institule for Higher Education Research to
the Sixth Circuit Court of Appeals (Nos. 01-1333, 01-
1418), Most importantly, as we have shown in the Ex-
pert Report and subsequent published articles, our work
is supported by studies carried out by other scholars
using different data and methodological approaches.
The critics continually attack our Expert Report as
though supportive evidence provided by other schol-
ars did not exist.

Conclusion: Where Do We Go from Here?

Considerable research is underway by scholars
across the country, Our work is being extended in sev-
eral ways. Sylvia Hurtado has just compieted a multi-
institutional study, involving betorc-after assessments
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of students’ experiences with diversity and their educa-
tional outcomes as well as interviews with administra-
tors, focus groups with students, and observations of
the campuses. Patricia and Gerald Gurin, along with
John Matlock and Katrina Wade, have two studies un-
derway. One is coordinated with the Hurtado multi-
institutional study and is foilowing the class that en-
tered the Universily of Michigan in 2000 through the
senior year in 2004 (a year beyond the Hurtado siudy).
This study essentially replicates the Michigan Student
Swudy that was included in the lawsuit — research that
assessed students entering a decade earlier in 1990,
following them through 1994, The second. in the tield
currently, follows the graduates of 1994 into their aduh
lives nine years after graduation. This study provides
the opportunity 10 assess long-term effects (if any) of
experience with diversity during college on the extent
1o which they are living, working, and performing cili-
zenship roles with diverse people and colleagues al-
most a decade after they graduated.

Many other studies are underway, some using ex-
perimental methods, others carrying out large-scale
quantitative evaluations, and still others using quulita-
tive methods to examine the impact of diversity. Some
of these studies will focus on actual experience with
diversity, us we have done, while others will rely on
students’ perceptions of campus diversity and subjec-
tive assessments of the impact of diversity. Some will
be specifically relevant to diversily and affirmative ac-
tion, while others may merely claim such relevance.

A recent study by Rothman, 2003, which received
wide media attention for purportedly undermining the
diversily argument for affirmative action, is an example
of research that neither focused on students’® own ex-
periences with diversily nor actually pertained to affir-
maltive action. It claimed. however, to address affirma-
tive action and to discredit the positive impact of diver-
sity.

What did this study acwally do? It was a survey
of 140 coliege and universities. The authors correlated
an institution’s percent African American students with
students’ satisfaction with their educations. as well as
with students', faculty members' and administrators’
evaluations of the institution’s quality of education,
and showed that perceived quality of education and
student sarisfaction were lower in those institutions
that had the largest percentage of African American
students, The percentage of African American stu-
dents across the 140 institwtions varied from zero to
43%. Whatever else this study may show (and it is
clearly a negative characterization of colleges and uni-
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versities with a substantial proportion of African Ameri-
can students), it has no relevance to affirmative action.
Affirmative action policies exist only in highly selective
institutions that rarely have more than 8-106 African
American students, Moreover, the study is not about
diversity as it focuses exclusively oh African American
students rather than on the many racial and ethnic
groups that provide multiple bases of diversity. Finally.
this study says nothing about the studenls’ own expe-
riences wilh diversity or, for that matter, nothing about
the students’ own educational outcomes. I relies nearly
exclusively on students’ perceplions of institutional
quality rather than measuring their educational out-
comes. I{naletter to the Chronicle of Higher Education
that has featured the Rothman et al. study, Stephen
Raudenbush (2003) makes the strong statement that
conclusions by Rothman and his colleagues are “en-
tirely unwarranted.™

Their survey brings no credible evidenve to bear on the Micli-
gan case, and indeed, their anempr 10 use the evidence from
thefr sarvey for this purpose represems 4 mistise of sockal sclence
that would be obvions 1o any firsi-year graduaee stident.

Raudenbush shows why this is so. He cites the
central finding of the Rothman et al. study, “that as the
proportion of African American students enrolled at an
institution rose (italics added), student satisfaction with
their university dropped. as did the assessments of the
quality of their education, and the work efforts of their
peers.,” Raudenbush points out that “any reader who

" neglected 1o study the details of the study methodol-

ogy would reasonably conclude from this sentence that
the authors had followed the history of institutions seek-
ing to achieve higher levels of diversity by recruiting
more black students, with the finding that increasing
diversity in this way harmed educational outcomes. In
fact, the authors did no such thing. Instead, they com-
pared 140 institwtions at ¢ single point in time, Thus,
the authors never studied what happened when the
percent black of an institution rose,”

Scholars launched a concerted and continuous se-
ries of attacks on it, Criticisms should have been part of
the legal process itself. in which Patricia Gurin could
have been cross-cxamined and responded. Failing to
call for a trial on diversity, the Center for Tndividual
Rights and the Nutional Association of Scholars re-
verled to trying to influence public opinion and to
affecting the Court’s decision by attempting to create
new issues of fact that should have been settled at the
District Court level,
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The deeision by the Supreme Court will not seltle
the research controversies because they have become
highly politicized during the process of litigation. The
critiques of our work gencrated by the critics of atfirma-
tive action were explicitly intended (o influence the Su-
preme Courl decision outside of the lega! process. The
lawyers for the Plaintiffs in these two cuases provided no
rebuttal witnesses for Patricia Gurin,

They agreed that a trial on the matter of diversity
was not needed and conceded in oral argument for sum-
mary judgment that “diversily is *good, important, and
valuable, (Gratz 122 F, Supp.2d at 823) Only after Judge
Duggan in the undergraduate lawsuil cited our Expert
Report did the eritics, largely from the National Asso-
ciation of Scholars. reveri 1o trying to influence public
opinion and to affecting the Court’s decision by attempt-

ing to create new issues of fact that should have been
settled at the District Court level.

These efforts to discredit our work have coin-
cided with reports of new scholarly evidence that gen-
crally supports our work for the litigation about how
universities may rcalize the true learning and demo-
cratic potential of diversity for both individuals and
socicty. The collective conclusion of nearly all of the
empirical research is that educational institutions can
and should make diversity central to their educational
missions because student experiences with diversity
can promote more active, complex thinking and pre-
pare students as citizens in a diverse democracy. Based
on the evidence to date. this is essentially what institu-
tions should aspire to achieve.

References

Alger, Jonathan R, (1998). Unfinished homework for universitics: Making the case for affirmative action, Washington University

Journal af Urban and Contemnporary Law, 54, 73-92,

Allport, Gordon. (1954), The natwre of prejudice. Cambridge, MA: Addison-Wesley,

Antonio, Anthony L. (2001). The Role of interracial interaction in the development of leadership skills and cultural knowledpe
and understanding. Research in Higher Education 42(5), 593-617.

1Astin, Alexander W, (1993). What matters in college: Four critical years revisited, San Francisco: Jossey-Bass,

Bolden, Victor A.. David T. Goldberg, and Depnis D. Parker (1999), Affirmative action in court: The case for optimism, Equfty
anil Excellence in Eduvcntion, 32(2), 24-30,

Bowen, William G., and Derck Bok (1998). The shape of the river: Long-terni consequences of cansidering race in college and
university admissions, Princeton, NJ: Princeton University Press.

Chang, Mitchell 1. {1999), Does racial diversity matter? The educational impact of a racially diverse undergraduate population.
Journal of Coltege Suedent Develomnens, 40, 377-395.

Chang, Mitchell J., Kenji Hakuta, and James Jones. Compelling Interest: Examining the Evidence on Racial Dynamics in
Colleges and Universities. Palo Allo: Stanford University Press.

Chang. Mitchell J.. Alexander W, Astin, and Dongbin Kim (in review}, Cross-racial interaction among undergraduates: Some
cascs and eonsequences, Research in Higher Education,

Chang. Mitchell J.. Michael Seltzer, and Junycop Kim (in review). How increased racial diversity affects opinion diversity: A
sty of racial diversity and students’ viewpnints, Ediecational Evaluation and Policy Analysis,

Duncin. Greg L., Johanne Boisjoly, Dan M. Levy, Michael Kremer, and Jacque Eccles (2003). "Emputhy or amipathy? The
conscyuences of raciully and sociatly diverse peers on attitudes and behaviors.” (Accessed June 1, 2003). Available at:
wiwvw,human.comelLedu/pam/seminars/duncan. pdf

Gurin, Patricin Y, {2003). “Evidence for the educational benefits of diversity in higher educition: Response 1o the continuing
critique by the Nationul Association of Scholars of the expert witness report of Patsicia Gurin in Gruiz. et al. v Bollinger,
et al. and Gruiter v Boilinger, et al.” {Accessed June 1, 2003). Available at:
hup:/Avww.amich.edu/~urelfadmissionsfrescarch/pgurin-nas.tml

Gurin. Patricia, “The compelling need for diversity in education,” Junuury [999. Expert report prepared (or the lawsuits Grarc
and Hamacher v Bollinger, Duderstadi, the University of Michigan. and the University of Michigan College of LS&A, U.S.
District Courl, Eustern District of Michigan, Civil Action No. 97-75231; and Griter v Bollinges, Lefunan, Shields, the
University of Michigan and the Universite of Michigan Law School, U.S, District Court, Eastern District of Michigan.
Civil Action Nu. 97-75928. JAccessed June 1. 2003]. Avaitable at hup://www.umich.edo/~urel/admissions/legal/expert/
gurintoe.htmk,

Curin, Patriciu, Eric L. Dey. Sylvia Hurtado, and Gerald Gurin (2002). ~Diversity and higher education: Theory and impact on
cducational outcomes.” Harvard Educaional Review, 72 (3) pp 330-366.

28 The Western Jonrnal of Black Stuudies, Yol 27. No. 1, 2003



Gurin. Patricia, Biren Nagda, and Gretchen Lopez (in press). Preparation for citizenship, Journal of Sucial Issues.

Hopwood v. University of Texas. 78 F.3d 932 (5* Cir 1996), cert. Denied, 518 U.S. 1033

Hurtado, Sylvia (2001). “Linking diversity with cducational purpose: How diversity impacts the classroom environntent und
student development.” In Diversity challenged: Legal crisis and new evidence, Gary Orfield, cd. Cambridge, MA:
Harvard Publishing Group. L ,

~Hurrdo,Sylvia, Eric 1, Dey. Parricia Y. Gurin, and Gerald Gurin (2003). The college cnvironment, diversity, and studem
leamning. 145189, In Hivher Educarion: Handbook of Theory aid Research, John Smart. ed, Amsterdam: Kluwer
Academic Press,

Hurtado, Sylvia, Eric L. Dey, and Jests G, Trevifio (1994). “Exclusion or self-segregution? Interaction across racial/ethnic
groups on college campuses.™ Paper presented at the meeting of the American Educutional Research Association, New
Orleans, LA,

Kuh, George D. (forthcoming 2003). “Wha We're Leurning about Student Engagement from NSSE.” Change.

Milem, Jcffrey F. and Kenji Hakuta (2000) “The Benefits of Racial and Ethnic Diversity in Higher Educition.” in Minoritics in
Higher Education: Seventeenths Annund Status Report 39, Deborah Wilds, ed. Washington, DC: American Council on
Education,

Brief of the National Association of Scholars as Amici Curiae in Support of Petitioners, Gratz v. Bollinger, et al., No. 02-516
(2003). h:!p:llwww.nm.orglrepons/sup,_cl_michlsup,,ctﬂmich_,gmtz.pdl' :

Bricf of the National Association of Scholars #s Amici Curiae in Support of Petitioners. Gratter v. Bollinger, et al., No. 02-241
{2003). (Accessed June 1. 2003). Avaifuble an hup//www.nas.org/reports/sup_ct_mich/sup_ct_mich _gruttee.pdf
Orfield. Gary and Dean Whitla (2001) “Diversity and legal education: Student experiences in leading law schools."” In Diversity
Challenged: Evidence on the impact of Affirmative Action, Gary Orfictd and Michal Kurlacnder eds.. Cambridge, MA:

Harvard Publishing Group.

Raudenbush, Stephen G. (2003). “Study on elfects of diversity reaches wrong conclusions® (Accessed June 1, 2003). Available
at hup://www.umich.edw/~ureVadmissions/research/rebut-raudenbush.him) ’

Rothman. Stanley, Seymour Martin Lipsct. and Neil Nevitte (2003) “Does enrollment diversily improve university education?™
huernational Journal of Public Opinion Research, Vol. 15. no 1. 8-26.

Terenzini, Patrick T.. Alberto F. Cabrera. Carol L. Colbeck. Stefani A. Bjorkiund, and John M. Parente (2001). “Racial andi
ethniv diversity in the classroom: Does it promote student learning?" Journal of Higher Education. 72 (5). 509-531,

Wood, Thomas E. and Malcolm J. Sherman (2001), “Is campus raciul diversity correlated with educationa) beaelits?. (Accessed
June 1, 2003), Available at; hitp://nas.org.reportsfumich_diversity/umich_uncorrelate.html

Wood, Thomas E. and Malcolm J. Shermian (2003). “Supplement to race and higher education™ (Accessed. June 1. 2003).
Available at: hitp:/fnas.org/rhe2.pdf

The Western Journal of Black Studies, Vol. 27, No. 1, 2003 29




1T %opu]
Sot  s1I0IMQUINOY)
L61 saoN

uvwago)y ms Leopy
681 promidyy

oprung] vds puv
upns pppas0) € T g qim
upng vt

L6 Aysiaay(] jo IneA [FUOnTONpy Y|

uvuiyz] ' leflaf

19 Japnes) 03 agyryg Wol
UOHDY ARBULIYYY JO SUOISSTIOsI(] Ut uonesdnu] .

pue Ansiaar( jo s8enBue Suiajosy Ay |,
el i
L1 Anpenby [erey 10§ YRTESS
Y1 U1 J0I0E] B suretuay] A10STHY Agm
soauv") Kuvpy

1 uononponuy

SIUIIU0))







o4

G Z

wpaL s o1 suomnend (8 UK AIOWT §1EY AH TUOMNPS 1DYS
PUE AERDALE [PDOS PUE STONTAI JIUTS PUT 5018 ‘1Uawdolsa
-ap Anruoszad pur wonrziEnos swaned Ay uo snaog 8m
HOIID] PUR 3TIEAT S US|V TOBIND JOo AUSIDAIL] A WOL]

ASOIOI0R UT T ST RATAOME AE] SIABUY SO 18 TIUIONED
o Apsaaany e ARojomns Jo gossajond S1NTTIY wIITYR

TR0 AN USTEA LTOTBUTIGLDSIP JRIONE J0 81010 M) kuﬁ.ﬁ:vo.ﬁ
prodsa gy po fAynony fsaapms diag m PAUBIEA IFPOIPLA
QAT Un 00y, Anninddo Aisipa ] A padofpasp oym
SIDTIASA) JO TURI B PA] AUS TAISIAATUL IEAPLUIA WOL] UonT
aras unuBoad pun wawidopaap Asod ur @d A pastanal
TAKIAPSJ-UOIAT) UOTITSTUIUPE ANSISAIUN PUE STUAPNIS Ao
(M1 UEIUSPICIUO $12 PAATSS DU ‘SHDIAIRS pur stnBord saegye
AN O HOARNEAD U uAtudoraAdp widord Ui pasiom.
<ap AN CATISIAATUNY WICLAPURA ‘382100 Apoquad 18 Jossajosd

OSSR P 1800 K] A1 M PNMSIST ST NESHNEHA-NOLAYTD VINTV

wanarid raBoRepad pun ruossajord

SEL O STHTEE PUR UONEIEOD AT ANSIAALI JO SAU00IN0 FRUONTD
SPA A SIIDPINS 0O AEAJH00 (0 101w A U0 $ND0J SISAIBHIT
UATRSSAT KT UAQUEATU ANNON] T pUE SDTINASAT 1 SHEY JUap
SIS U JOIISIURUp, un st fuiamns simpd 41 wed M owsds sy
PUE $a1280Y §OT I TTUIONTED Jo AUSISAIU A4 Wox] "('Yd
T PAATASAT TSI "% ARA00~PUuniAmW Jo ASdAlry Ayl m
ORI O ARAN00 ML Jo mossajos] KIMSIRse ST WITW AguaaEl

LGGT UT USEIYSIW 0 ANSIAATUR S WON PITAY ARSISAIC
NOSTTO PIOIT] AU PRARRDAT OPTRINE BUTema] pun Surpes)
Tia Ansisarp Suryun pus s e sndunm gy ssa0me o
20y =SUOaEEgNd $NaUNU 1A CSAHSIAAIUN PUT $28A100 I
ANELIA JO] MRUUD A U0 PAsn0) Saford GoInasar [RI9Ads8
P-TUIPIO0D ST AUS PUr uoBInpa Arpuodasicod ur ssuap
TS SSTAAIPD ] SEADINE DL UO KISNIO] YIINAISHI IAH “sApEuy
SOV BHROJED JO ANSIDATITL ST WWOT) (T d 2 PIAIRIAT aUg
TSI O ANSIAATUN UOTIEINPY AIMPU0IAKIsed pu IBYH jo
ﬁrf.d.n..:ﬁ_ﬂ:.a._B:...U.E,_:_;. .HAv.p.mv,.E.:._vuﬁmus@nnw_oaﬁégﬂkm

‘

|

L

£-8¢-08£8.8~1 NESI

]







j‘E Sylvia Hurtado

The Campus Racial Climate

Contexts of Conflict

Racial conflict was becoming commonplace on
American college campuses throughout the 1980s, with more than one
hundred college campuses reporting incidents of racial/ethnic harass-
ment and violence in each of the last two years of the decade [40]. The
most highly publicized racial incidents, ranging from verbal harassment
to violent beatings, occurred at some of the most elite institutions in the
country {25, 56]. In many cases students organized protests as a direct
response to these problems, or to express solidarity with students facing
similar problems at other institutions [60]. Although these events have
provided the impetus for examining the quality of race relations on indi-
vidual college campuses, researchers have not explored at any great
length the nature of campus race relations across a variety of institu-
tional contexts.
The research on minorities in higher education is extensive, yet a
surprisingly small number of empirical studies have focused specifically
on campus racial climates. Only a few studies include measures of cam-

pus race relations in their models of student persistence {54, 57, 58], .

academic achievement [2, 41, 42, 46], and social involvement [1]. Al-

The Exxon Education Foundation provided generous support for the administration
of surveys at selected institutions, thereby facilitating analyses by ethnic group. This
funding was provided as part of a project on the outcomes of general education con-
ducted at the Higher Education Research Institute, UCLA. Research was conducted in
UCLA’s Department of Sociology and the Graduate School of Education with the sup-
port of the University of California President’s Postdoctoral Fellowship. The author ex-
tends her appreciation for Walter R. Allen’s and Michael A. Olivas’s helpful comments
on an earlier draft of this article,

Sylvia Hurtado is assistant professor of education at the University of Michigan.

Journal of Higher Education, Vol. 63, No. 5 (September / October 1992)
Copyright © 1992 by the Ohio State University Press







Ressarch in Higher Education, Vol. 38, No. 1, 1997

DIFFERENCES IN COLLEGE ACCESS AND
CHOICE AMONG RACIAL/ETHNIC GROUPS:
Identifying Continuing Barriers

Sylvia Hurtado, Karen Kurotsuchi Inkelas, Charlotte Briggs, and
Byung-Shik Rhee
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This study focuses on the cofisge appiication behaviors of students from various
racial/sthnlc groups in order to understand differences In access and college cholce,
Siudent characteristics, predisposttions, academin abilitios, and incoms levels were
taken Into account in our analyses. We analyzed data from the National Education
Longitudinal Study (NELS) and the Baginning Postsecondary Student Longitudinat
Study (BPS) end found significant group differences in preparation behaviors, col-
lege application behavior (numbsr of coileges to which students applied), and aten-
dance &t their firgt cholce of inglitution, The resiis of this study call attention to the
need for campusas to evaiuale the potential effects of policy decisions that may
impact student cholce for different poputations of students,
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Access and equity have long been central goals of American higher educa-
tion, as reflections of both egalitarian and pragmatic interests. There is fairly
wide agreement that throughout the 1960s and 19705, men and women of all
racial/ethnic groups achieved ever increasing levels of representation at Ameri-
can two- and four-year institutions, and thet college participation rates have
increased substantially to the point of eliminating disparities between gender
groups in college access {Alexander, Pallas, and Holupka, 1987; Orfield, 1990;
Paul, 1990). There is deep disagreement, however, over whether historically
undetrepresented raciel and ethnic groups and those of lower socioeconomic
status have gained or Jost ground since the 1980s. Alexander et al, (1987) found
that for a cohort of 1980 high school seniors, within individual socioeconomic
status (SES) levels, minority youth consistently showed higher participation
rates than white students. Overall, low family SES was nonetheless strongly

Sytvia Hurtsdo, Karen Kuretsuchi Inkelas, Charlotte Briggs, snd Byung-Shik Rbee, University of
Michigan, Ann Arbor, Center for the Study of Higher and Posistcondary Educatlon. Address corre-
spondence 1o: Sylvia Hurtado, 610 East University Avenus, 2117 Schoot of Education Bidg,, Ann
Arbor, M1 48109-1259,
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Drversity and Higher Education:
Theory and Impact on Educational
Outcomes

PATRICIA GURIN
ERIC L. DEY
SYLVIA HURTADO
GERALD GURIN
University of Michigan

In the current contexi of legal challenges to affirmative action and race-based con-
siderations in college admissions, educators have been challenged to articulate
clearly the educational purposes and benefils of diversity. In this article, Patricia
Gurin, Eric Dey, Sylvia Hurtado, and Gerald Gurin explore the relationship
between students’ experiences with diverse peers in the college or university setling -
and their educational outcomes. Rooled in theories of cognitive development and so-
cial psychology, the authors present a framework for understanding how diversily in-
troduces the relational discontinuities critical to identity construction and its subse-
quent role in fostering cognitive growth. Using both single- and multi-institutional
data from the University of Michigan and the Cooperative Institutional Research
Program, the authors go on (o examine the effects of classroom diversity and infor-
mal interaction among African American, Asian American, Latino/a, and White
students on learning and democracy outcomes. The results of their analyses under-
score the educational and civic importance of informal interaction among different
racial and ethnic groups during the college years, The authors offer their findings as
evidence of the continuing imporiance of affirmative aclion and diversity efforts by
colleges and universities, not only as a means of inereasing access to higher educa-
tion for greater numbers of students, but also as a means of fostering studenis’ ara-
demic and social growih.

LEducators in U.S. higher education have long argued that affirmative action
policies are justified because they ensure the crcation of the racially and eth-
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